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125 years / BMV Grupo

This report describes the activities carried out by Grupo
Bolsa Mexicana de Valores (BMV Group) in 2019 in ESG
terms (Environment, Social and Corporate Governance).
For the preparation of this report, we have used as a reference
framework the Global Reporting Initiative (GRI), the Guide
for Social, Environmental and Corporate Responsibility
Reports of the World Federation of Exchanges (WFE), as
well as BMV Group’s Sustainability Guide.
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BMV GROUP ... 125 YEARS

GENERATING ACTIONS
THAT ADD UP
We are a group of companies that offer comprehensive services
to facilitate the operation and post-negotiation of the stock
and derivatives market in Mexico, supported by a cutting-edge
technological infrastructure.
We operate a stock exchange, a derivatives products exchange,
an OTC derivatives and securities brokerage company, the central
securities depository in Mexico where the custody and settlement
of securities are carried out, a securities clearing house and a
derivative clearing house, as well as a price valuation and risk
management services company.
Day by day we strive to be the best, we work with dedication and
integrity and our philosophy guides our strategic, tactical and
operative decisions.
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OUR COMMITMENT TO

Our commitment / BMV Grupo

SUSTAINABILITY

Sustainability is part of our DNA.
Our role in the Mexican Financial Market allows
us to work every day to be a benchmark in
terms of governance, transparency and ethics,
contributing to lessening the impact of climate
change in an environment of inclusion and
responsibility. Therefore, since 2011, we have
promoted various initiatives that have allowed
us to take firm steps to achieve this objective
and to motivate the issuing companies and the
private sector to do the same.
Our main initiatives have been reflected
for several years with the launching of the
sustainable IPC in 2011 and the Mexican
Carbon Platform (MEXICO2) in 2013. The
objective is to promote the development of
environmental markets, aligned with the
General Law on Climate Change, the National
Strategy for Climate Change and the Paris
Agreement. MEXICO2 neutralizes emissions
from Mexican companies with national projects
that reduce greenhouse gases. Furthermore,
we actively participate in the development of
the Mexican emissions trading system and the
Clean Energy Certificates market.

Our commitment / BMV Grupo
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We issue Green, Social and Sustainable Bonds,
and we are the first Exchange in the region to
have a dedicated segment. This market has grown
exponentially in recent years.

Following this line, together with the Climate Bonds
Initiative, we promoted the formation of the Green
Finance Advisory Council, a unique platform which
brings together institutional investors, issuers, financial
entities, development banks and multilaterals with the
purpose of greening the Mexican financial system through
financial innovation, capacity building and the exchange of
international best practices.
Furthermore, we are part of the UN Sustainable Stock
Exchanges Initiative, which together with other Exchanges
around the world promote various ESG projects.
Additionally, as part of BMV Group’s operative processes,
we have a strong adherence to the Code of Best Corporate
Governance Practices and we have strengthened our
Internal Control, Regulatory Compliance and Business
Continuity.
On the other hand, our employees are, without a doubt,
our most important value and we have developed various initiatives that
constantly strengthen our culture and organizational climate.
Similarly, our efforts to strengthen the financial culture in Mexico have
increased through courses, workshops and strategic alliances carried out by
the BMV School. This objective is also reflected in the recent creation of the
Exchange Museum (MUBO).
Finally, with the recent creation of the sustainability area in the
company, in 2020 we will centralize organizational efforts in the
creation of a strategy that will allow us to align our processes and
services considering ESG factors from a comprehensive perspective.
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I want to dedicate this report in a very
special way to our Chairman of the Board of
Directors, Jaime Ruiz Sacristán, who passed
away on April 12, 2020.
Jaime Ruiz had a great purpose: to see
Mexico grow and promote the development
of the Stock Market. His honesty and
authentic vocation were a source of
inspiration for those of us who collaborate
in BMV Group.
He also greatly promoted corporate
responsibility from his genuine concern to
generate growth that also favored sustainable
development and was reflected in all the
activities that we carry out inside and outside
the organization.
Jaime Ruiz’s presence in our company also
set the tone for good corporate governance,
since, upon his arrival in 2015, the position
of Chairman and CEO was divided, and ever
since then one of his priorities has been to
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strengthen our corporate governance, a task
that he achieved exceptionally. An example
of this was the support for the creation of
the Regulation and Compliance Direction,
from which policies and guidelines have been
developed to verify and comply with the
applicable regulatory framework for BMV
Group, guaranteeing business continuity,
mitigating possible risks and strengthening our
cyber security.
In order to continue with his legacy, in BMV
Group we will maintain the commitment and
dedication of all our collaborators, always
seeking excellence and compliance with our
shared objectives, goals and values, for all
those who started the journey, for the Financial
System and especially for Mexico.

Thank you Jaime.
Sincerely,

José-Oriol Bosch Par
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Message / BMV Grupo

MESSAGE FROM THE

CHAIRMAN OF THE BOARD OF
DIRECTORS
AND THE CHIEF EXECUTIVE
OFFICER

Message / BMV Grupo
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DEAR SHAREHOLDERS,

COLLABORATORS AND FRIENDS,

For 125 years, BMV Group has developed
various initiatives that have allowed us to be
a benchmark in the financial sector, catalyzing
the development of Mexico.
And despite the importance of financial results,
the truth is that it is not enough. An integral
value must be generated. The global panorama
has put sustainability in the strategic axis of
many companies, where they must combine
their fundamental purpose with contributions
of another type, such as strengthening their
corporate governance, fostering spaces
to generate improvements in the social
environment and generating initiatives that
tangibly contribute to the improvement of the
environment.

In this regard, as a Stock Exchange we are in
a unique position in the financial market to
provide services that support our purpose
of making the stock and derivatives market
in Mexico possible in a sustainable and
transparent manner, in such a way that we
enable companies and economies to finance
innovation, manage risks and create jobs by
moving towards a more sustainable and low
carbon economy.

Since 2011,

we have generated actions of high impact
and progress for sustainability and
transparency in the markets based on 3
pillars:
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An important factor has also been the creation
of strategic alliances and collaborative spaces,
which has enhanced our reach. An example of
this is that we are the only Exchange in Mexico
that is part of the Sustainable Stock Exchanges
Initiative. This cooperation program, organized
by the UN Global Pact, represents a platform
where Stock Exchanges from all over the world,
investors, regulators and companies participate
to encourage sustainable operations. We have

Message / BMV Grupo

worked in this project to generate sustainable
markets and economies to achieve sustainable
world development.

Our role in this initiative has also allowed us to
promote equity and diversity in organizations
with the support of the Global Pact and UN
Women, among others.

Message / BMV Grupo
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FACING

2020

The beginning of this year is loaded with
unprecedented changes that will bring major
challenges mainly in the areas of public health,
economy and climate change. We are at a
key moment for the future of economies and
their adaptation to sustainable progress, so it
is important that as an organization we lead
actions to know how to adapt, understand the
new rules and rethink the way of doing things
with awareness, leadership and determination.
Sustainable growth will be a great challenge
and the full potential of the financial system
needs to be harnessed to serve as a driver in
the transition of the global economy towards
sustainable development.
We are carrying out an organizational strategy
that will allow us to ensure that all the products
and services provided by BMV Group are built
under international standards of Corporate
Governance, contribute to the strengthening
of the Financial Culture so that we are the main
platform in which issuers can obtain green
financing and minimize the Group’s impact in
the face of climate change.
That said, we are pleased to present the 2019
Sustainability Report, which contains the
most representative actions that we carry
out in Environmental, Social and Corporate
Governance matters and that will continue
to forge the bases to continue generating
comprehensive value and reach our goal in
terms of sustainability.

Chairman of the Board of
Directors

Jaime Ruiz Sacristán

Chief Executive Officer

José-Oriol Bosch Par
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Our Culture / BMV Grupo

OUR

CULTURE

OUR

MISSION

“WE MAKE THE OPERATION OF THE

STOCK MARKET AND THE DERIVATIVES
MARKET IN MEXICO POSSIBLE”
• Through a group of integrated businesses, covering all stages of
stock transactions, from promotion, execution of orders, settlement
of transactions, custody and clearing, risk management, as well as
the production of information in real time and of added value.
• Supported by our talent and experience, which ensure
competitiveness and high standards of efficiency and transparency in
the provision of services, as well as the optimal use of cutting-edge
technology and platforms.
• With commitment and passion to promote the growth and
development of the country.

OVERING ALL STAGES OF STOCK
TRANSACTIONS

OPTIMAL USE OF CUTTING-EDGE
TECHNOLOGY AND PLATFORMS.

Our Culture / BMV Grupo
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OUR

VISION
To maintain our leadership in the stock and derivatives markets,
for the excellence of our services, experience and innovation,
and therefore be a catalyst for economic progress.

OUR

VALUES
Essentially define our organization and provide the
performance guidelines for all those who proudly collaborate
with BMV Group.
• Teamwork unites our talent in order to achieve
better results
• Integrity guides all our actions
• Transparency is the basis of the trust we
generate in the market
• Innovation is the axis of transformation and
continuous improvement
• Customer Service is the priority in the
execution of our activities
• Excellence drives our daily work
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Our Culture / BMV Grupo

OUR

BUSINESS
With our integrated group of business we
cover all stages of stock market transactions,
from the promotion, listing, trade, settlement
of transactions, custody and clearing, risk
management, as well as the generation of realtime information and value added services,
thus diversifying our portfolio of services.

Listing

Trading

Post-Trade

- Equities
- SPAC
- MLP (Fibra E)
- Debt
- ETFs (TRACs)
- REITs (FIBRAs)
- Private equity
CKDs and
CERPIs

- Local Market
- Global Market
(SIC)
- Listed
Derivatives
- OTC Market
- Fixed Income
- Swaps

- Clearing
- Settlement
- Securities
lending
- Custody
- Central
Securities
Depository

BMV

BMV
MexDer
SIf ICap

Indeval
CCV
Asigna

Information
Products

Value Added
Services

- Data feed
- Screens
- Statistics
- Price Vendor
- Indices

- Education
- Financial Risk
Management
- Governance,
Risk and
Compliance
- Technology

BMV
Valmer

BMV
Valmer

THE GENERATION OF REAL-TIME INFORMATION AND VALUE ADDED
SERVICES, THUS DIVERSIFYING OUR PORTFOLIO OF SERVICES.

Economic Results / BMV Grupo
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CORPORATE

AXIS
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Economic Results / BMV Grupo

ECONOMIC

RESULTS
TOTAL INCOME
At the end of 2019, revenues totaled
3,577 million pesos or an increase of 1%
compared to 2018.

NUESTRA

MISIÓN

EBITDA MARGIN
EBITDA Margin increased 394 basis
points a compared to the previous year,
obtaining a record margin of 59%.

Economic Results / BMV Grupo
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The annual result for 2019 from capital operation
income was 272 million pesos, 44 million or 14%
below what was reported in the same period of
2018. The average daily operated value (VOPD) in
2019 decreased in both markets, registering a drop
of 16% compared to 2018.

Economic Results / BMV Grupo

CAPITAL MARKET
OPERATION

CCV registered revenues of 213 million pesos, 23
million less compared to what was reported in 2018.
The VOPD of the total Mexican capital market in
2019 was 14,610 million pesos, 13% lower than the
same period of the previous year.

CCV

MexDer’s revenues were 81 million pesos, a similar
figure to that of 2018. This behavior is explained
by the higher swap operation of TIIE 28 (25%) and
settled by lower currency transactions (-19%) and
contracts of the IPC index (-2%).

DERIVATIVES
MARKET
OPERATION
MEXDER

Asigna’s revenues were 105 million pesos,
a decrease of 16 million or 13% compared
to 2018, mainly due to a decrease in the
transactions with currencies and IPC,
as well as less open interest in Dollar’s
futures, which generated lower margin
deposits (-12% vs. Accum. 2018).

ASIGNA
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OPERATION OTC
(SIF ICAP)

ISSUERS

Annual income in 2019 was 585 million pesos,
a result similar to that of the previous year. It is
important to mention that in SIF ICAP Mexico
there was an extraordinary income in 2018 for
12 million pesos due to the resolution of a labor
demand. Excluding this non-recurring item, SIF
ICAP Mexico’s revenues decreased 5%, while at
SIF ICAP Chile they increased 8% compared to the
same period of the previous year.

LISTING
The annual result of 2019 for the income from
securities listing fees was 94 million pesos, 28
million or 23% lower compared to those observed
in 2018. In 2019, 16 subsequent placements and
issues were presented (1 SPAC, 3 CKDs and 11
CERPIs) compared to 39 placements (1 SPAC,
14 CKDs, 18 CERPIs, 3 FIBRAs and 3 FIBRAs E)
from the previous year. Regarding the long-term
debt market, the number of issues increased 19%,
while the amount placed decreased 19%. Shortterm placements increased both in number of
placements and in the amount placed by 24% and
23%, respectively. The accumulated impact of the
discounts amounted to 19 million pesos and the
differential due to lower placements.

MAINTENANCE FEES
Annual revenues for this concept were 521 million
pesos, 51 million or 9% less than those observed
in 2018. The impact of discounts in 2019 was 73
million pesos. Not counting the impact of discounts,
the growth of 22 million pesos is explained by the
2018 listings, which from this year on generated
maintenance fees.
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Economic Results / BMV Grupo

CENTRAL
SECURITIES
DEPOSITORY

Indeval’s annual income was 1,014 million pesos,
that is 113 million or 13% above what was reported
in 2018. This increase is mainly due to services
related to the SIC, where the income amounted
to 316 million pesos in 2019, 84 million above the
2018 figure.

INFORMATION
SERVICES

Annual information services’ revenues reached
amounts of 371 and 188 million pesos for
Market data and Valmer, respectively. In 2019,
Information Services has recorded non-recurring
income of 38 million pesos, 20 million in Market
Data and 18 million in Valmer. Similarly, in 2018
accumulated non-recurring income was 20 million
pesos in Market Data. Excluding non-recurring
income, growth for the year was 60 million pesos
or 13% derived from the commercialization of
products developed in 2018 and the acquisition of
new clients.

To learn more about BMV Group’s financial
results, visit our Annual Report at:
https://www.bmv.com.mx/es/grupo-bmv/
informe-anual

Credit Rating / BMV Grupo
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CREDIT

RATING
BOLSA MEXICANA
DE VALORES
During 2019 Fitch Ratings granted
BMV the following ratings:

CONTRAPARTE CENTRAL DE VALORES
(SECURITIES CENTRAL COUNTERPARTY)
In September, 2019, Fitch Ratings
awarded the Securities Central
Counterparty the international
long and short term rating in local
and foreign currency at “BBB+”
and “F2” respectively. Fitch also
granted the national long and
short-term ratings in “AAA (mex)”
and “F1+(mex)” with a stable
outlook.
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ASIGNA, COMPENSACIÓN Y LIQUIDACIÓN
(ASIGNA, CLEARING AND SETTLEMENT)
In September, 2019, Fitch Ratings
granted Asigna the international
long and short-term rating in local
and foreign currency at “BBB +” and
“F2” respectively. Fitch also granted
the national long and shortterm ratings in “AAA (mex)” and
“F1+(mex)” with a stable outlook.
In October, 2019, the rating agency
Standard & Poor’s confirmed its
long-term and short-term credit
ratings on a global scale of “BBB +”
and “A-2” and on a national scale of
“mxAAA” and “mxA-1+” also with a
stable outlook.
The following tables detail the
credit ratings granted to Asigna in
2019:

Sustainable Products / BMV Grupo

SUSTAINABLE
PRODUCTS
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For the last 4 years we have listed Green, Social
and Sustainable Bonds::
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STRONG AND SOLID

Strong and Solid Corporate Governance / BMV Grupo

CORPORATE GOVERNANCE

At BMV Group part of our success
consists in the strength of our
governing bodies, which are structured
according to best practices.

Our Corporate Governance is governed by high
standards of responsibility, independence,
transparency and equality, maintaining objectivity
and impartiality in our decision-making and
protecting the rights of the shareholders.
Additionally, we are aligned with the Best
Corporate Practices Code, and each year we
answer a questionnaire that allows us to perceive
the level of maturity that we have in this matter.
The details of the questionnaire can be found in the
following link:
https://www.bmv.com.mx/docs-pub/cmpc/
cmpc_926209_2018_1.pdf

Structure of the Board of Directors / BMV Grupo

STRUCTURE
OF THE BOARD

DIRECTORS
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OF

Our Board of Directors is made up of 15 directors and 5 alternate directors. The current members
were elected or ratified at our Shareholders’ Meeting and are appointed for a period of one year. At
BMV Group we promote systematic and transparent dialogue between the chief executive officer’s
office and the shareholders through surveys in the framework of specialized events or meetings.
In accordance with the LMV (Stock Market Law), at least 25% of the members of the Board of
Directors of a listed company must be independent. In BMV Group, in accordance with our bylaws,
53% of the members of our Board of Directors and at least a majority of the members of each of
our committees are independent, except for the Committees listed below, where all of the members
are independent.
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Boards and Committees / BMV Grupo

BOARDS AND COMMITTEES

OF BMV GROUP’S COMPANIES

BOLSA
MEXICANA
DE VALORES
S.A.B DE C.V.

INSTITUTIONAL
DIRECTORS
INSTITUTIONAL DIRECTORS
PROPRIETARY

ALTERNATE

Jaime Ruiz Sacristán1 (Chairman)

Marcos Ramírez Miguel

Álvaro Vaqueiro Ussel
Carlos Hank González
Ernesto Ortega Arellano
Juan Bordes Aznar
Felipe García-Moreno Rodríguez
Carlos Bremer Gutiérrez

Tomás Christian Ehrenberg Aldford
Marcos Martínez Gavica
Edgardo Mauricio Cantú Delgado

† deceased on April 12, 2020

INDEPENDENT DIRECTORS

1In May, 2020, Bolsa Mexicana de
Valores, S.A.B. de C.V. (BOLSA) called
a Shareholders’ Meeting to propose the
appointment of one of its directors, Mr.
Marcos Martínez Gavica, as Chairman of
the Company’s Board of Directors.

2The Annual Ordinary General

Shareholders’ Meeting was held on April
24, 2020, where Ms. Tania Ortiz Mena
López Negrete and Mr. Clemente Ismael
Reyes-Retana Valdés were appointed as
Proprietary Directors and Mr. Alberto
Navarro Rodríguez left his role as
director.

PROPRIETARY

ALTERNATE

Francisco Gil Díaz
Alfonso González Migoya
Blanca A. Treviño de Vega
Alberto Navarro Rodríguez2
Eduardo Valdés Acra
Fernando Ruiz Sahagún
Alberto Torrado Martínez
Claudio X. González Laporte

Clemente Ismael Reyes-Retana Valdés

PROPRIETARY COMMISSIONER
Jorge E. Cañellas Pueyo
PROPRIETARY SECRETARY

ALTERNATE SECRETARY

Rafael Robles Miaja

María Luisa Petricioli Castellón

Boards and Committees / BMV Grupo
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BMV’

COMMITTEES

MAIN FUNCTIONS AND
MEMBERS
AUDIT

COMMITTEE

Like any other stock corporation, we have an
Audit Committee. This Committee is required
to be made up exclusively of independent
directors, elected by our Board of Directors,
except for the chairman, who is elected by our
shareholders. Our Audit Committee is required
to prepare an annual report to be presented
to our Board of Directors, which must
include, among others: (i) a report regarding
our internal control systems, our internal
surveillance procedures and any deficiencies,
(ii) the evaluation of our external auditors,
(iii) the results of the review of our Financial
Statements, (iv) any modification to our
accounting policies and their impact on us, and
(v) measures taken as a result of suggestions
made by shareholders, directors or employees
regarding accounting, internal control or any
other related matter. The quorum for any
session of our Audit Committee is the majority
of its members and decisions must be made by
the majority of its members.

Additionally,
it has the following duties:
• Give an opinion regarding the matters that
correspond to it;
• Comment on and evaluate the services of
our external auditors;
• Supervise internal control and internal
audit systems;
• Prepare an opinion, to be submitted to the
Board of Directors, regarding our financial
statements prepared by our Chief Executive
Officer (including an opinion on whether
our accounting policies and criteria are
adequate and sufficient);
• Obtain expert opinions
necessary or appropriate;

as

deemed

• Require the Chief Executive Officer and any
other employee, the preparation of reports
regarding financial information;
• Initiate
investigations
regarding
transactions, internal control systems,
internal audit and accounting records; and
• Inform the Board of Directors of any
irregularity.
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The Audit Committee has pre-established
annual meetings. The Audit Committee shall
meet when called by the Chairman or by the
Secretary of the Board of Directors or by two
of its members or by the Chairman or Secretary
of the Audit Committee itself.
Since BMV is a regulated company considered
as a financial entity for the purposes of the
CNBV (National Banking and Securities
Commission) Law, it has both a Commissioner
and an Audit Committee. Although it is true
that the Commissioner is a delegated body
of the Shareholders’ Meeting and reports
to it, there may be duplication between the
functions performed by the Commissioner
and those carried out by the Audit Committee,
which could result in conflicts of interest
and in differences in criteria, which could

Boards and Committees / BMV Grupo

affect BMV’s operation. This is particularly
important regarding the determination of (i)
whether the accounting and reporting policies
and criteria followed by BMV are adequate
and sufficient, (ii) whether said policies and
criteria have been applied consistently, and (iii)
whether the financial information presented
reasonably reflects BMV’s financial situation
and results. It is also important regarding
issues related to the review and supervision of
financial information. Although BMV tries to
avoid duplication or conflict in the discharge
of the functions of the Audit Committee and
the Commissioner, it cannot be assured that
this is achieved and the consequences it can
have on BMV’s results.

The members of the Audit Committee are:

AUDIT
COMMITTEE
Alfonso González Migoya (Chairman)
Alberto Navarro Rodríguez3
Fernando Ruíz Sahagún
Clemente Ismael Reyes-Retana Valdés

3As of April 24, 2020 Mr. Alberto Navarro Rodríguez left his
position in the Audit Committee.

It is worth mentioning that according to
the information that emerges from their
biography, the aforementioned members are
financial experts.

Boards and Committees / BMV Grupo
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CORPORATE

PRACTICES
COMMITTEE
The Corporate Practices Committee is not
obliged to meet on certain dates and does
not have pre-established meetings. It shall
meet when called by the Chairman or by the
Secretary of the Board of Directors or by two
of its members or by the Chairman or Secretary
of said Committee.

This Committee
has the following duties:

Ints members are:

ITS
CORPORATE PRACTICES
SERVICES:
Alfonso González Migoya (Chairman)
Alberto Navarro Rodríguez4
Fernando Ruíz Sahagún

• Comment on any matter that corresponds
to it, including the performance of our
officers and operations with related parties;
• Give an opinion regarding the remuneration
to be paid to our officers and directors;
• Comment on waivers for directors and
officers in order to take advantage of
corporate opportunities that would
otherwise belong to us;
• Obtain expert opinions
necessary or appropriate;

as

deemed

• Review and comment on operations with
related parties in terms of the LMV (Stock
Market Law); and

It is worth mentioning that according to the
information that emerges from their biography,
the three previous members are financial
experts.

4 As of April 24, 2020, Mr. Alberto Navarro Rodríguez left his position in the Corporate
Practices Committee and was replaced by Ms. Tania Ortiz Mena López Negrete.

• Make recommendations to our Board of
Directors regarding the compensation of
the Chairman of the Board of Directors,
the Chief Executive Officer and other highranking officials, as well as those of our
subsidiaries and affiliates.
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Boards and Committees / BMV Grupo

ADMISSION OF

ISSUERS’

Its function is to decide whether new Mexican
brokerage firms are accepted to operate in
BMV. This committee has the power to consult
with external experts regarding any matter
submitted for approval.

This Committee determines whether the
listing of new issuers or securities is permitted
in order to, where appropriate, trade such
securities in BMV. To avoid possible conflicts
of interest between BMV as issuer and BMV as
self-regulator, all the members of the Issuers’
Securities Listing Committee are independent.

MEMBERS
COMMITTEE

The members of the Admission of Members
Committee are:

SECURITIES LISTING
COMMITTEE

Its members are:

ADMISSION OF
MEMBERS COMMITTEE
Alfonso González Migoya (Chairman)
Alberto Navarro Rodríguez5
Fernando Ruíz Sahagún

5As of April 24, 2020, Mr. Alberto Navarro Rodríguez left his
position in the Admission of Members Committee.

ISSUERS’
SECURITIES LISTING
COMMITTEE
Xavier M. de Uriarte Berrón (Chairman)
Jorge Eduardo Alonso Olivares
Mauricio Basila Lago
Carlos Césarman Kolteniuk

Boards and Committees / BMV Grupo
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SURVEILLANCE

COMMITTEE

The Committee has been tasked with
analyzing possible violations to BMV’s internal
regulations and other regulations issued by
BMV, as well as with proposing disciplinary
measures to the Disciplinary Committee. To
avoid possible conflicts of interest, all the
members of the Surveillance Committee must
act free of conflicts of interest.
Its members are:

SURVEILLANCE
COMMITTEE
Jaime Díaz Tinoco (Chairman)
Carlos Ballados Villagómez
Antonio Villarruel Lagos

BMV has a Surveillance Director, who is
appointed or removed by the Board of Directors
and reports to the Surveillance Committee
and, when deemed necessary, to the Board of
Directors. The Surveillance Director will have
the right to convene, directly, the Surveillance
Committee and will support the Committee
in carrying out the functions that correspond
to it, developing preparatory, investigative,

advisory and assistance activities, proposing
the disciplinary and corrective measures that
correspond, and relying on the independent
experts that it deems necessary to carry out its
functions. In addition, the Surveillance Director
will periodically verify that BMV meets the
necessary requirements to keep its securities
registered for listing on BMV.
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Boards and Committees / BMV Grupo

NORMATIVE

DISCIPLINARY

The Normative Committee has, among
others, the function of issuing self-regulatory
regulations, applicable to BMV, brokerage firms
and other market participants. To avoid possible
conflicts of interest, all the members of the
Normative Committee must be independent.

This Committee, among other functions, hears
and decides on cases of alleged violations
to the self-regulatory rules issued by BMV,
the provisions of its Internal Regulations and
other BMV’s regulations, committed by the
persons obliged pursuant to said provisions
and imposes the corresponding disciplinary
measures, if appropriate. All of its members
must be independent.

COMMITTEE

The members of the Normative Committee are:

COMMITTEE

Its members are:

NORMATIVE
COMMITTEE
Alberto Saavedra Olavarrieta (Chairman)
Juan Pablo del Río Benítez
Rosa Martha Ríos Vázquez
Hernán Sabau García
María Teresa Vargas de Regil

DISCIPLINARY
COMMITTEE
Jorge Gaxiola Moraila (Chairman)
Ernesto Nuño Gutiérrez
Romeo Vizzani Fuentes
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TECHNOLOGY

COMMITTEE

This Committee has, among others, the
function of carrying out consultative and
advisory activities in technological matters,
reviewing and monitoring the implementation
of the main technology projects of the Company
and of the legal entities that it controls and
informing the Company’s Board of Directors
on the situation of these projects, including the
deviations that, if applicable, it detects, as well
as others functions that are entrusted to it by
the Board of Directors.
Its members are:

TECHNOLOGY
COMMITTEE
Francisco Gil Díaz (Chairman)
Guillermo Güémez Sarre
Bárbara Mair Rowberry
Blanca A. Treviño de Vega
Francisco Xavier Leyva Rubio
Miguel Alejandro Hernández Orozco
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BROKERAGE FIRMS THAT ARE

MEMBERS IN BMV
INTEGRAL

MEMBERS

Intermediation activities in the capital
and debt market

1		

Actinver Casa de Bolsa, S.A. de C.V., Grupo Financiero Actinver

2		

Barclays Capital Casa de Bolsa, S.A. de C.V., Grupo Financiero Barclays México

3		

BTG Pactual Casa de Bolsa, S.A. de C.V.

4		

Bursamétrica Casa de Bolsa, S.A. de C.V.

5		

Casa de Bolsa Banorte, S.A. de C.V., Grupo Financiero Banorte

6		

Casa de Bolsa BBVA Bancomer, S.A. de C.V., Grupo Financiero BBVA Bancomer

7		

Casa de Bolsa Credit Suisse (México), S.A. de C.V., Grupo Financiero Credit Suisse (México)

8		

Casa de Bolsa Finamex, S.A.B. de C.V.

9		

Casa de Bolsa Multiva, S.A. de C.V., Grupo Financiero Multiva

10

Casa de Bolsa Santander, S.A. de C.V., Grupo Financiero Santander México

11

Casa de Bolsa Ve por Más, S.A. de C.V., Grupo Financiero Ve por Más

12

CI Casa de Bolsa, S.A. de C.V.

13

Citibanamex Casa de Bolsa, S.A. de C.V., Casa de Bolsa integrante del Grupo Financiero
Citibanamex

14

Deutsche Securities, S.A. de C.V., Casa de Bolsa

15

Evercore Casa de Bolsa, S.A. de C.V.

16

Grupo Bursátil Mexicano, S.A. de C.V. Casa de Bolsa

17

HSBC Casa de Bolsa, S.A. de C.V., Grupo Financiero HSBC
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18

Intercam Casa de Bolsa, S.A. de C.V.

19

Inversora Bursátil, S.A. de C.V., Casa de Bolsa, Grupo Financiero Inbursa

20 Invex Casa de Bolsa, S.A. de C.V., Invex Grupo Financiero
21

J.P. Morgan Casa de Bolsa, S.A. de C.V., J.P. Morgan Grupo Financiero

22

Merrill Lynch México, S.A. de C.V., Casa de Bolsa

23

Monex Casa de Bolsa, S.A. de C.V. , Monex Grupo Financiero

24

Morgan Stanley México, Casa de Bolsa, S.A. de C.V.

25

Punto Casa de Bolsa, S.A. de C.V.

26

Scotia Inverlat Casa de Bolsa, S.A. de C.V., Grupo Financiero Scotiabank Inverlat

27

UBS Casa de Bolsa, S.A. de C.V.

28

Value, S.A. de C.V., Casa de Bolsa, Value Grupo Financiero

29

Vector Casa de Bolsa, S.A. de C.V.

30 Vifaru, S.A. de C.V., Casa de Bolsa

BOUNDED

MEMBERS

Intermediation activitie only with debt securities

1 Casa de Bolsa Base, S.A. de C.V., Grupo Financiero Base
2 Goldman Sachs México, Casa de Bolsa, S.A. de C.V.
3 Masari, Casa de Bolsa, S.A.
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GOVERNING BODY

OF BMV GROUP
José-Oriol Bosch Par
Chief Executive Officer

José Miguel De Dios Gómez
Director of MexDer

José Manuel Allende Zubiri
Senior Vice president of Issuers and
Information

Pedro Díez Sánchez
Director of Market Surveillance

Roberto González Barrera
Senior Vice president of Central Securities
Depository

Ramón Güémez Sarre
Director of Administration and Finance

Catalina Clavé Almeida
Senior Vice president of Clearinghouses

Alfredo R. Guillén Lara
Director of Transactional Services of the
Capital Market

Hugo A. Contreras Pliego
Senior Vice president of Compliance and
Regulations

Clementina Ramírez de Arellano Moreno
Legal and Regulatory Director

Claudio A. Vivian Gutiérrez6
Senior Vice president of Technology

Gabriel Rodríguez Bas
General Director of SIF Icap

Aída S. Andrade Ancira
Director of Internal Audit

Rosa Laura Crespo Casas
Director of Human Factor and Education

6 Mr. Claudio A. Vivian Gutiérrez joined BMV Group in March, 2020
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CONTRAPARTE CENTRAL DE VALORES DE
MÉXICO, S.A. DE C.V.

(SECURITIES CENTRAL
COUNTERPARTY - CCV)
BOARD
CCV

INSTITUTIONAL DIRECTORS
PROPRIETARY

ALTERNATE

Jaime Ruiz Sacristán (Chairman)

José-Oriol Bosch Par

Ernesto Ortega Arellano (Vice-Chairman)
José De Aguinaga Girault
Roberto Valdés Acra

León De Paul Martínez
Luis Murillo Peñaloza
Roberto Quirós Caballero

† deceased on April 12, 2020

INDEPENDENT DIRECTORS
PROPRIETARY

ALTERNATE

Alfonso González Migoya
Alberto Navarro Rodríguez7
Hernán Sabau García
Luis Perezcano Díaz
Clemente Reyes-Retana Valdés Héctor Anaya Doll
COMMISSIONER
Jorge E. Cañellas Pueyo (EY)
PROPRIETARY SECRETARY

ALTERNATE SECRETARY

Rafael Robles Miaja

Clementina Ramírez de Arellano Moreno

7 As of April 24, 2020, Mr. Alberto Navarro Rodríguez left his position in CCV’s Board..
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COMMITTEES

CCV

SURVEILLANCE COMMITTEE
PROPRIETARY

ALTERNATE

Bernardo Ernesto Reyes Retana
Felipe Torres Luquin
Gabriel Rincón Hernández
Iñigo Ruíz Bada
Patricio de la Vega Flores (Chairman)
Carlos Alberto Gómez Rocandio

Jessica Yolanda Durán Olguin (AMIB)
Airam Paloma Torres Martínez
Ricardo Arteaga Botello
Salvador Martínez García

RISK COMMITTEE
INDEPENDENT
PROPRIETARY
Gustavo I. Fuertes Sánchez
Sergio García Quintana
Hesiquio Gerardo Cabañas Tapia

ALTERNATE
Alejandro Diosdado Rodríguez
Francisco Fernández Antonio

INSTITUTIONAL
PROPRIETARY
Octavio Mieres Hermosillo
Daniela Gallardo Loera
León de Paul Martínez (Chairman)

ALTERNATE
Rogelio Sandoval Saavedra
Jendanny Raña Custodio
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MEXDER, MERCADO MEXICANO DE
DERIVADOS, S.A. DE C.V.

(MEXICAN DERIVATIVES
MARKET)
BOARD
MEXDER

INSTITUTIONAL DIRECTORS
PROPRIETARY

ALTERNATE

Jaime Ruiz Sacristán (Chairman)

José-Oriol Bosch Par

José De Aguinaga Girault
Tomás Acosta Álvarez
Gerardo Vargas Pérez
Jorge Arturo García Parés

Erick Noel Rodríguez Jimarez
Eduardo Arturo Carrillo Madero
Mauricio Dibildox Valls
Esteban Puente Mier

† deceased on April 12, 2020

INDEPENDENT DIRECTORS
PROPRIETARY

ALTERNATE

Guillermo Zamarripa Escamilla
Ernesto Fernández Arias
Alberto Saavedra Olavarrieta
Hernán Sabau García

Jorge Sánchez Tello
Guillermo Andrés Moreno Arias
Luis Sánchez Tapia
Luis Perezcano Díaz

PROPRIETARY COMMISSIONER
Jorge E. Cañellas Pueyo
PROPRIETARY SECRETARY

SECRETARY

Rafael Robles Miaja

Clementina Ramírez de Arellano Moreno
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COMMITTEES

MEXDER

ADMISSION AND

NEW PRODUCTS
COMMITTEE

MEMBERS
Pedro Oscar Arroyo Espinoza
Guillermo Camou Hernández
Alfonso García Araneda
Víctor Manuel Gutiérrez López
Celso Hernando Ledesma Rodríguez
Adolfo López González
Guillermo Ochoa Tommasi
Ricardo Siqueiros Suárez

AUDIT

REGULATORY AND

INDEPENDENT MEMBERS

INDEPENDENT MEMBERS

Alfonso González Migoya (Chairman)
Clemente Reyes-Retana Valdés
Alberto Navarro Rodríguez8
Fernando Ruíz Sahagún

Alberto Saavedra Olavarrieta (Chairman)
Juan Pablo del Río Benítez
Hernán Sabau García

COMMITTEE

ETHICS COMMITTEE

INSTITUTIONAL MEMBERS
DISCIPLINARY AND

ARBITRATION
COMMITTEE

INDEPENDENT MEMBERS
Jorge Gaxiola Moraila (Chairman)
Ernesto Nuño Gutiérrez
Romeo Vizzani Fuentes

8 As of April 24, 2020, Mr. Alberto Navarro Rodríguez left his position in the Audit
Committee.

Rosa Martha Ríos Vázquez
María Teresa Vargas de Regil
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ASIGNA, COMPENSACIÓN Y LIQUIDACIÓN

(ASIGNA, CLEARING AND
SETTLEMENT)
ASIGNA’S

TECHNICAL COMMITTEE
(TRUST)
INSTITUTIONAL MEMBERS
PROPRIETARY

ALTERNATE

Jaime Ruiz Sacristán (Chairman)

José-Oriol Bosch Par

Héctor Guillermo Camou Hernández
Luis Antonio Betancourt Barrios
Patricio de la Vega Flores
León de Paul Martínez
Álvaro Vaqueiro Ussel

Salvador Peredo Mendía
Guillermo Ochoa Tommasi
Susana Alejandra Morales Mendoza
Jendanny Raña Custodio
Maria Eugenia Palomera Mancilla

† deceased on April 12, 2020

INDEPENDENT MEMBERS
PROPRIETARY

ALTERNATE

Clemente Reyes-Retana Valdés
Alberto Saavedra Olavarrieta
Hernán Sabau García
Enrique E. Solórzano Palacio

Alfonso González Migoya
Luis Sánchez Tapia
Luis Perezcano Díaz
Guillermo Andrés Moreno Arias

PROPRIETARY SECRETARY

ALTERNATE SECRETARY

Rafael Robles Miaja

Clementina Ramírez de Arellano Moreno
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ADMINISTRATION

SUBCOMMITTEE

MEMBERS
PROPRIETARY

ALTERNATE

Leticia Torrescano Ibarra (Chairman)
Gonzalo Benavides Soriano
Araceli Fernández Ortiz
Susana Alejandra Morales Mendoza

José Manuel Federico Barbosa Robledo
Quiahuitl Aztryd Marín Galván
Alfonso Vazquez Moreno
Patricio de la Vega Flores

ADMISSION AND RISK

MANAGEMENT SUBCOMMITTEE

MEMBERS
PROPRIETARY

INDISTINCT ALTERNATES

León de Paul Martínez (Chairman)
Hesiquio Gerardo Cabañas Tapia
Adriana Katia Dobbertin Félix
Gustavo Iván Fuertes Sánchez
Graciela García Vázquez
Ruth Peña Thompson
Aldo Raúl Trillo Sánchez
Graciela García Vázquez

Dzoara de la Cruz Torres
Jaime Enríquez Martínez de Velasco

AUDIT

DISCIPLINARY AND

REGULATORY AND

MEMBERS

MEMBERS

Jorge Gaxiola Moraila (Chairman)
Ernesto Nuño Gutiérrez
Romeo Vizzani Fuentes

Alberto Saavedra Olavarrieta (Chairman)
Juan Pablo del Río Benítez
Hernán Sabau García
Rosa Martha Ríos Vázquez
María Teresa Vargas de Regil

SUBCOMMITTEE ARBITRATION
ETHICS
SUBCOMMITTEE SUBCOMMITTEE

MEMBERS

Alfonso González Migoya (Chairman)
Clemente Reyes-Retana Valdés
Alberto Rodríguez Navarro9
Fernando Ruíz Sahagún

9 As of April 24, 2020, Mr. Alberto Navarro Rodríguez left his position in the Audit Committee.
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S.D. INDEVAL INSTITUCIÓN PARA EL
DEPÓSITO DE VALORES, S.A. DE C.V.

(CENTRAL SECURITIES
DEPOSITORY)
BOARD S.D.
INDEVAL

INSTITUTIONAL DIRECTORS
PROPRIETARY

ALTERNATE

Jaime Ruiz Sacristán (Chairman)

José-Oriol Bosch Par

Ernesto Ortega Arellano (Vice-Chairman)
José De Aguinaga Girault
Manuel Lasa Lasa
Roberto Valdés Acra

Luis Manuel Murillo Peñaloza
Fernando Rioja Maldonado
Antonio Dodero Portilla
Roberto Quirós Caballero

† deceased on April 12, 2020

INDEPENDENT DIRECTORS
PROPRIETARY

ALTERNATE

Manuel Miguel Ángel Díaz Díaz
Francisco Zago Berra
Alfonso González Migoya
Clemente Reyes-Retana Valdés

Othón Martino Moreno González
Jorge E. Alonso Olivares
Alberto Navarro Rodríguez10
Héctor Anaya Doll

COMMISSIONER
Jorge E. Cañellas Pueyo
PROPRIETARY SECRETARY

ALTERNATE SECRETARY

Rafael Robles Miaja

Clementina Ramírez de Arellano Moreno

10 As of April 24, 2020, Mr. Alberto Navarro Rodríguez left his position in Indeval’s Board.
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NORMATIVE

AND REGULATORY
COMPLIANCE
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IN BMV GROUP, REGULATORY COMPLIANCE
AND THE PROMOTION OF ETHICS AND
VALUES ARE PART OF THE INSTITUTIONAL
PHILOSOPHY OF EACH ONE OF THE
COMPANIES THAT COMPRISE IT, AS WELL AS
THE DAILY ACTIONS OF ITS COLLABORATORS.

Efforts to consolidate this philosophy and BMV
Group’s Compliance Management System
(SGC) are coordinated through the Compliance
area, by the Deputy General Directorate of
Regulation and Compliance (DGANC, formerly
the Executive Directorate of Regulatory
Compliance), which has the support of the
Board of Directors and Senior Management of
BMV Group.
Thus, in 2019 Compliance carried out
various activities, including: (i) promoting
business ethics and institutional values among
employees, and (ii) continuous verification of
the regulatory framework applicable to BMV
Group, with the purpose of strengthening
the developed SGC.
Regarding the first point, the Compliance area
provided training to BMV Group’s personnel in
November, 2019 on the topic of “Institutional
Philosophy”, through which they were given
an approach on the mission, vision and
institutional values that the Organization has
defined as priorities.
On the other hand, regarding the verification
of the regulatory framework applicable to the
Group, during the second semester of 2019 the
Compliance area carried out a simplification of
the regulatory obligations to be verified during

the Compliance area provided
training to BMV Group’s
personnel in November, 2019
on the topic of “Institutional
Philosophy”

2020; for this purpose, it took as a basis the
impact and probability criteria of a legal risk
matrix also designed by this area, with the sole
purpose of making the annual review exercises
with the responsible areas more efficient and
close. It should be noted that the foundations
of the new review exercise were raised in the
new Methodology for verification of compliance
with regulatory obligations of BMV Group, a
document prepared by the Compliance area.
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BMV GROUP’S
ETHICS’ AND
CONDUCT CODE
BMV Group’s Ethics’ and Conduct Code (Ethics’
Code) provides employees with the principles
that guide their conduct and that they must
follow in the performance of their duties,
especially with clients, suppliers, shareholders,
government entities, before society, the
environment and in their own interaction, as
well as in the operation of the business, in
order to avoid inappropriate actions or actions
contrary to the achievement of the Group’s
objectives and business, which could affect the
healthy coexistence among employees.
In order to keep this document updated, in 2019
the Compliance area (Compliance) conducted
the annual review of the Ethics’ Code, which
resulted in a proposal for amendment that was
submitted to BMV’s Chief Executive Officer,
Audit Committee and Board of Directors for
approval in April.
Compliance also addresses the enquiries
and notices that collaborators formulate on
issues related to the Ethics’ Code, in order to
provide them with the necessary guidance to
act in accordance with the Group’s compliance
culture.
On the other hand, in order to permanently
promote ethics and values within BMV Group,
we carry out activities of dissemination of
contents regarding these issues through
institutional mails and through BMV Group’s
monthly Informative Bulletin, constantly
disseminating the contents of the Ethics’

Compliance also addresses
the enquiries and notices that
collaborators formulate on issues
related to the Ethics’ Code
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Code among collaborators, including new
staff, emphasizing the principles that must be
observed in the daily development of activities,
as well as the prevention and transparency of
conflicts of interest.

In turn, all collaborators express their
commitment to observe the principles
of the Ethics’ Code by signing a letter
of understanding and adherence that is
renewed every year.

Normative and Regulatory Compliance / BMV Grupo

In addition, in order to assess the degree of
knowledge of the employees and strengthen
the culture regarding the Ethics’ and Conduct
Code, compliance with the provisions of
the Manual of Transactions with Securities
and adequate treatment of personal data
in BMV Group, Compliance conducts
permanent dissemination activities and
periodic evaluations based on the contents
disseminated throughout the year. In this
regard, the most representative figures of
these efforts (by the end of 2019) are shown
below:
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TREATMENT OF PRIVILEGED
AND CONFIDENTIAL
INFORMATION

BMV GROUP SEES ADEQUATE
TREATMENT OF PRIVILEGED
INFORMATION AND
CONFIDENTIAL INFORMATION
AS A DAILY AND PRIORITY
ACTIVITY; THEREFORE, THERE
ARE MECHANISMS AND
CONTROLS BASED ON THE
APPLICABLE REGULATIONS TO
LIMIT THE KNOWLEDGE, USE
AND DISCLOSURE OF SAID
INFORMATION.

49

50

REPORT OF SUSTAINABILITY 2019

Firstly, all the information generated within
BMV Group’s employees’ scope of functions,
as well as that which is received or known
by any means, is considered as Confidential
Information; therefore, in accordance with the
provisions of the Ethics’ Code, this information
is used exclusively for the purposes of the
Group’s companies.

On the other hand, there are control
mechanisms for the treatment of Privileged
Information that limit access to such
information so that it is only known to
employees who, due to their functions,
should have access to it. Also, “designated
managers” have been appointed by areas, who
administer such mechanisms and periodically
update their content for Compliance. This is
consistent with the regulations issued by the
National Banking and Securities Commission
(CNBV) in the matter.

In accordance with CNBV’s regulations and
BMV Group’s Manual of Policies applicable to
Transactions with Securities, transactions with
securities that employees intend to carry out
are subject to the prior analysis by Compliance,
with the purpose of preventing the holding of
transactions when Privileged Information is
available. In 2019, a comprehensive review of
the Manual of Transactions with Securities
was carried out, concluding that there were
no substantive aspects that required a
modification.
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In 2019, a comprehensive
review of the Manual of
Transactions with Securities
was carried out, concluding
that there were no substantive
aspects that required a
modification.

Additionally, and in observance of the
principles contemplated in the Ethics’ Code,
collaborators must avoid at all times the
publication (on social networks or by any
other means) of data or personal opinions
that involve labor or business issues that may
include the disclosure of Confidential and/or
Privileged Information

INFORMATION THAT COULD BE HARMFUL
TO THE IMAGE OR REPUTATION OF
THE COMPANY, SO THAT EXTERNAL
INSTITUTIONAL COMMUNICATION IS
ONLY CARRIED OUT THROUGH THE
CHANNELS
ESTABLISHED
IN
THE
INTERNAL REGULATIONS AND BY THE
OFFICIALS AUTHORIZED FOR THAT
PURPOSE.

REPORT OF SUSTAINABILITY 2019

Normative and Regulatory Compliance / BMV Grupo

PRINCIPLES AND PRACTICES
AGAINST CORRUPTION AND
MONEY LAUNDERING

In terms of the Ethics’ Code, in BMV Group
it is strictly prohibited to make or allow,
directly or indirectly, improper payments or
to bribe any third party or authority in an
effort to influence any decision that could
help the companies of the Group obtain or
retain some business or undue advantage, so
the collaborators refrain from participating
in activities that could be understood as
bribery, extortion or corruption.
In this regard, in order to prevent any misconduct,
Compliance addresses and documents all the
inquiries made by the collaborators, in order
to guide them to make the most appropriate
decision that preserves BMV Group’s good
image and reputation.
The Ethics’ Code states that BMV Group is
committed to assisting the competent authorities
by providing the information that is required, in
order to investigate, detect, prevent and prosecute
crimes regarding transactions with resources of
illegal origin and financing terrorism. In addition,
there is BMV’s Group Policy against Corruption
and Money Laundering (Anti-Corruption Policy),
which concentrates in a single document the
institutional commitments against corruption and
acts or transactions with illicit resources (money
laundering).

There is also a communication mechanism
(Anonymous Reporting Line) available both
to collaborators and third parties external to
the Organization, to report any act of bribery,
extortion or corruption regarding the functions
or activities of any of the Group’s employees.
In the event that any practice of this nature
is presented, the conditions, consequences
and severity of the conduct are assessed and,
where appropriate, the applicable measures
are adopted in terms of the Ethics’ Code, the
Anti-Corruption Policy and the applicable
regulations.

FINALLY, IT IS WORTH MENTIONING THAT, IN THE
FIRST HALF OF 2019, THE DGANC AUTHORIZED
BMV GROUP’S MANUAL FOR THE PREVENTION
AND IDENTIFICATION OF TRANSACTIONS WITH
RESOURCES OF ILLICIT ORIGIN, A DOCUMENT
THAT INCLUDES THE COMMITMENT AND LINES OF
ACTION OF THE ORGANIZATION TO AVOID BEING
USED OR INVOLVED IN MONEY LAUNDERING
TRANSACTIONS IN THE EXECUTION OF CERTAIN
ACTIONS THAT THE COMPANY PERFORMS
LAWFULLY TO ACHIEVE ITS CORPORATE
PURPOSES, BUT THAT THE REGULATIONS HAVE
IDENTIFIED AS VULNERABLE ACTIVITIES.
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TREATMENT AND
PROTECTION OF
PERSONAL DATA

IN BMV GROUP WE UNDERSTAND THE
IMPORTANCE OF THE PROTECTION OF PERSONAL
DATA; THEREFORE, WE TAKE CARE, CONTROL
AND PROTECT THE PERSONAL DATA SUBJECT
TO TREATMENT BY THE ORGANIZATION’S
COMPANIES.

FOR THIS PURPOSE, THE
ORGANIZATION HAS
(i) BMV Group’s Policy for the Treatment and
Protection of Personal Data
(ii) The Criteria for the Creation and Administration
of Personal Databases in possession of BMV
Group.

Both documents establish the frame of
reference for the treatment of personal data
and include the institutional commitments
necessary for the optimal development of this
function. In particular, the aforementioned
Criteria define uniform and homogeneous
guidelines applicable to all areas in which
databases with this type of information exist, as
well as to all those collaborators who, by virtue
of their activities or functions, are responsible
for the creation and/or administration of said
databases.
It is noteworthy that in accordance with the
regulations in this matter, Compliance is the
area authorized to address requests for Access,

Rectification, Cancellation and Opposition
(ARCO rights) formulated by the collaborators
and any third party whose data is processed by
the Group’s companies, as well as to attend any
inquiry related to the treatment and protection
of personal data.

Additionally,
Compliance
continuously
disseminates contents among BMV Group’s
employees, to promote the protection and
due treatment of personal data held by the
Group’s companies.
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TREATMENT OF DOCUMENTS
AND ELECTRONIC
INFORMATION

In terms of the Ethics’ Code, proper
management of information and efficient
use of the Organization’s resources are
fundamental principles that guide the
conduct of all employees in the development
of their activities.
Similarly, it is recognized that the information
generated in BMV Group is its exclusive
property, constituting an intangible asset of
great value and confidential nature, including
all documentary, electronic, graphic, image,
audio and video information, among others.
Therefore, BMV Group’s Policy for the
Treatment of Documents and Electronic
Information establishes the uniform criteria
that promote adequate control, information
security, cost reduction and the use of available
information technologies.

THE
INFORMATION
GENERATED
IN BMV GROUP IS ITS EXCLUSIVE
PROPERTY,
CONSTITUTING
AN
INTANGIBLE ASSET OF GREAT VALUE
AND CONFIDENTIAL.
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TRANSPARENCY MAILBOX
(ANONYMOUS ALERT LINE)

In response to the best national and
international practices in matters of corporate
governance and compliance, and in order to
promote and reinforce the active participation
of personnel through mechanisms that allow
reporting illegal behavior or inappropriate
behavior, such as bribery, corruption,
harassment (sexual, in the work place, among
others), undue work practices, discrimination,
etc., the Group has an electronic tool known
as “Transparency Mailbox”, available to
collaborators and external users, which allows
knowing and identifying opinions, proposals
and concerns of interested third parties.
The Transparency Mailbox works by means of
reports that are generated by clicking on the
link or icon that is available on BMV Group’s
Internet and Intranet sites, or by telephone,
calling toll-free number 01-800-288-2872
and entering the access code 888-703-0291,
available 365 days a year, 24 hours a day.

Once the report is generated, the system
automatically sends an electronic notice to
Compliance, so that the authorized personnel
can review the details of the matter and take
the necessary steps, depending on the nature
of the report. The follow-up of each topic
is carried out in conjunction with the areas
involved and/or interested, until the conclusion
of the matter.
In addition, the members of BMV Group’s
Audit Committee have direct access to this
tool, so they can review the evolution of each
report in real time; furthermore, Compliance
periodically submits to such body a detailed
report of the anonymous reports.

During 2019,

8 complaints were
received and were addressed in their
entirety, 3 of them were anonymous and
there were 5 in which the complainant
identified himself/herself voluntarily.

THE TRANSPARENCY MAILBOX
WORKS BY :
Reports that are generated by clicking on the link
or icon that is available on BMV Group’s Internet
and Intranet sites.
By telephone, calling toll-free number
01-800-288-2872
Available 365 days a year, 24 hours a day.

Business Continuity / BMV Grupo
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BUSINESS

CONTINUITY

BMV
Group’s
Business
Continuity
Management is aligned with international
standard ISO 22301 and with best practices of
the DRI Institute, which allows it to establish
an agile and effective structure to minimize
the risk of business cessation in the event of
possible interruptions, which applies to all of
the Group’s companies, taking into account
the particularities of each one.
It is important to highlight that BMV Group’s
Business Continuity Plans have the main
objective of protecting critical processes
against disasters or major failures, so, in order
to guarantee their efficiency, they are tested
under various interruption scenarios and
involving the participation of all BMV Group’s
collaborators.
Additionally, the organizational culture
on Business Continuity has been achieved
through dissemination, awareness and
training campaigns that encourage employees
to be interested in the subject and to create
synergies to be better prepared for possible
contingencies.
All of the aforementioned strengthens BMV
Group’s Business Continuity Management,
which makes it a resilient organization; i.e., one
that can overcome any adversity.

BMV Group has generated regulations
to support its Business Continuity
Management, which considers the
following information:
• Reference framework considering standards,
best practices and regulations of the
authorities
• Continuity Government, Groups, teams and
critical personnel
• Qualitative and quantitative impact, business
impact and testing methodologies
• Business Impact Analysis (BIA) and Continuity
Risks (RA)
• Continuity Plans, scenarios and strategies
• Communication
management

protocols

and

crisis

• Test Calendars
• Alternate operation and data headquarters
• Dissemination,
programs

awareness

• Bulletins, communications
• Continuity Conferences
• Workshops, evaluations
• Information management tool

and

training
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INTERNAL

OPERATIONAL

The Group’s Internal Control system is
developed in accordance with best practices,
which have continued to be strengthened as
follows:

During 2019, Operational Risk became
relevant, for which various qualitative and
quantitative methodologies were strengthened
and designed, whose application to the various
Group’s companies support the effective and
efficient development of strategies that mitigate
operational risk and ensure business continuity.
Additionally, it strengthened and aligned its
frameworks, methodologies, procedures, policies
and manuals with international standards,
including a robust analysis of interdependence
risks in order to control and manage them to
guarantee stability in its business processes.

CONTROL

1. Identification and analysis of risks, as well
as monitoring of critical controls, under the
scheme of the three lines of defense
2. Review and update of its regulatory framework,
which includes:
a. Control functions and responsibilities at
institutional level.
b. Risk management and internal control 		
methodology.
c. Internal Control Policies.
d. Table of Faculties, which establish the 		
main actors of each process, the concepts
to be authorized and the main guidelines
for the proper administration of the 		
process.
3. Continuous maintenance of the process
inventory according to the value chain
considering a constant search for continuous
improvement.
4. 4. Permanent reports of the internal control
system, its development and results to the
governing bodies for their approval.

The internal control system is focused on
contributing to the achievement of defined
objectives and maintaining efficient and
effective processes.

RISK

The integration of the second line of defense
allowed BMV Group to carry out a holistic
management and join efforts to shield all the
edges of Operational Risk, working hand in hand
with Internal Control, Business Continuity and
Information Security.
The scheme developed in 2019 promotes the
active participation of those responsible for the
process, permeating a Risk Management Culture,
improving the knowledge and identification of
risks, to evolve to more advanced controls.
Operational Risk culture extended to all
levels; nowadays, quantitative methodologies
and valuation criteria are developed to leave
subjectivity and seek objective metrics that are
relevant to all levels of the organization.

Information Security / BMV Grupo
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INFORMATION

SECURITY

BMV Group recognizes Information Security
in its business processes and services,
considering it as one of its most important
axes for the achievement of its objectives,
respecting the principles of Confidentiality,
Integrity and Availability of Information.

The main objective is that BMV Group achieves
a reasonable level of Information Security in
the various layers of IT, with state-of-the-art
technological tools, as well as procedures that
prevent and, where appropriate, respond in a
timely manner before any incident regarding
Information Security.

IMPLEMENTATION OF NEW
TOOLS AND SERVICES

CONSTANT AWARENESS
AND TRAINING

In BMV Group, new Cybersecurity tools and
services are constantly implemented, in order to
continue improving our monitoring and response
coverage in the event of any incident.

The subject of awareness and training regarding
matters of Information Security is very important;
therefore, a permanent awareness campaign
is carried out through several means, such as
controlled tests, user certification in aspects of
information security, as well as implementation of
learning management technological tools, in order
to maintain and improve awareness among all BMV
Group’s users.

CONTINUOUS EVALUATION
Vulnerability analysis and penetration tests are
carried out periodically in order to measure the
level of detection and response of the various
technological tools, as well as of the personnel
responsible for possible cyber-attacks, in order
to continue strengthening the security in our IT
infrastructure.

STRUCTURE STRENGTHENING
Human Factor must have the necessary skills;
therefore, investments have been made to increase
the structure of the personnel responsible for
Information Security, which allows us to increase
specialization and improve our service levels.
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RESPONSIBILITY

TOWARDS SHAREHOLDERS

One of the main commitments of the Mexican
Exchange towards its shareholders is to increase
the value of their investment, by making business
decisions with solid foundations, transparency
and responsibility. Our purpose is to materialize
the profitability expectations of the Company’s
shareholders in a sustained way in the medium
and long term, through the increase and
diversification of income, as well as through the
proper administration of resources.
In this sense, we also maintain our commitment
to provide shareholders, in a timely manner and in
accordance with the regulatory framework, with
all the necessary information about the business,
so that they can make decisions on a reliable
and secure basis. Management is responsible
for the preparation and integrity of the audited
consolidated financial statements, as well as for
maintaining an internal control system. The main
strategic projects to be carried out within BMV
Group’s companies are reported in the meetings
of the Board of Directors, including human
capital issues, as well as corporate governance,
environment and social impact actions.
Additionally, with the aim of facilitating the
participation of our shareholders in the 2019
Annual Ordinary Shareholders’ Meeting, we
publish on the Internet the call, voting formats
and information related to the agenda of said
meeting.

The main strategic projects
to be carried out within
BMV Group’s companies are
reported in the meetings
of the Board of Directors,
including human capital
issues, as well as corporate
governance, environment and
social impact actions.

THE OBJECTIVE IS TO PROVIDE SHAREHOLDERS, THE
FINANCIAL COMMUNITY AND OTHER INTERESTED
PARTIES WITH CERTAINTY THAT TRANSACTIONS ARE
CARRIED OUT IN ACCORDANCE WITH MANAGEMENT
GUIDELINES, THAT FINANCIAL FILES AND RECORDS
ARE RELIABLE FOR THE PREPARATION OF AUDITED
CONSOLIDATED FINANCIAL STATEMENTS, THAT
THE ASSETS ARE REFLECTED IN THE FINANCIAL
STATEMENTS AT THE CORRESPONDING VALUES
AND THAT THE ASSETS ARE PROTECTED AGAINST
LOSSES DUE TO UNAUTHORIZED USES.

Relationship with investors / BMV Grupo
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RELATIONSHIP

WITH INVESTORS

The Relationship with Investors area is made up
of specialists in financial matters who are open
to constant dialogue with investors and other
interest groups to resolve doubts and concerns
related to the information published. Moreover,
personalized and timely attention is offered to all
shareholders and the general public.
The operative and financial results of the
Mexican Stock Exchange as well as the corporate
presentation and telephone conferences of the
Chief Executive Officer with the main analysts
of the Group are disclosed periodically and in a
timely manner on the Exchange’s website, in the
“relationship with investors” section.
Another communication mechanism for
shareholders is through both ordinary and
extraordinary Shareholders’ Meetings, in which
shareholders can express their opinions and
concerns.

https://www.bmv.com.mx/es/
relacion-con-inversionistas
• The operative and financial results of the
Mexican Stock Exchange
• Corporate presentation and telephone
conferences of the Chief Executive Officer
with the main analysts of the Group
• Shareholders’ Meetings
• Relevant events

Throughout 2019,

the Relationship
with Investors area represented BOLSA
A in over 260 meetings distributed in
1x1 meetings and conferences organized
by various financial institutions with
investors from North America, Latin
America and EMEA, seeking to give more
specific attention to investors and analysts
and increase the presence of BOLSA A in
specialized events.
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COMMITMENT TO

SUPPLIERS

At BMV Group, we promote the practice of the
values and principles contained in the Code
of Ethics and Conduct, which also applies to
our suppliers, so that at the beginning of the
contractual relationship they are asked to
adhere and comply.

purchase requests, quotes, order control, handling
of contracts, authorizations and receptions. This
also contributes to proper accounting and financial
management, while facilitating consultation,
control and analysis by authorized users.

Additionally, we maintain the commitment to
demand and offer our suppliers honest, fair
and equitable treatment in negotiations for the
acquisition of goods and services, seeking the best
interest for the Group. For this reason, we promote
fair competition and use fair and transparent
selection processes, based on criteria of price,
quality, profitability and service.

We are also especially careful in ensuring strict
adherence to the agreements and commitments
established in the contracts and the means provided
therein to resolve any difference or controversy. For
this reason, the aforementioned Anonymous Alert
Line offers all BMV Group’s suppliers a direct and
effective communication channel to receive their
comments or complaints and take the appropriate
actions.

Therefore, BMV Group developed the Purchase
Policy. This policy aims to manage the acquisition
of goods and services for BMV Group’s companies
and facilitate the administration of suppliers,

THE AFOREMENTIONED ANONYMOUS
ALERT LINE OFFERS ALL BMV GROUP’S
SUPPLIERS A DIRECT AND EFFECTIVE
COMMUNICATION CHANNEL TO RECEIVE
THEIR COMMENTS OR COMPLAINTS AND
TAKE THE APPROPRIATE ACTIONS.

The Code of Best Corporate Practices / BMV Grupo
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ADHERENCE TO THE

CODE OF BEST CORPORATE
PRACTICES

As part of BMV Group’s operative processes,
the questionnaire of adherence to the best
international corporate governance practices
continues to be applied annually.

The report of the 2018 results was published on
the website www.bmv.com.mx in 2019, while
the 2019 results will be analyzed in May, 2020.

This is a very useful tool that allows issuers to
know their degree of adherence to the Code of
Best Corporate Practices.

The results of the corporate governance
best practices’ questionnaire show that
BMV maintains high standards in corporate
governance, always aiming for improvement.
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SOCIAL
AXIS
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OUR GOAL IS TO “GENERATE AN
ORGANIZATIONAL CULTURE OF EQUALITY,
PARTICIPATION AND FAIR COMPETITION,
IN ORDER TO OBTAIN HIGH PERFORMANCE
AND COMMITMENT, IMPROVE THE QUALITY
OF LIFE OF OUR EMPLOYEES AND MARKET
PARTICIPANTS AND SPREAD THE FINANCIAL
AND STOCK MARKET CULTURE IN MEXICO.”

OUR COLLABORATORS…

OUR MOST
IMPORTANT ASSET

We are convinced that behind each project there
is a great team that enriches our day to day with
their talent, experience and diversity.
Our collaborators are the main differentiator
of BMV Group. Their integral development also
represents the development and evolution of our
Institution, that is why we constantly seek to offer
the best working conditions and we maintain
an adequate balance between professional and
personal life.

In BMV Group we work 40 hours a week
distributed from Monday to Friday, with one hour
for lunch, in a general schedule of 8:30 a.m. to
5:30 p.m. The working hours and schedule may
be modified based on the needs of the company
or the nature of the work, always within the
framework of the Federal Employment Law and
the Internal Regulations. We have a program of
staggered schedules.
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In our organization,
all employees have:
• Insurance for major medical expenses
• Life insurance
• End of the year bonus
• Vacation bonus
• Savings Fund
• Food vouchers
• Retirement plans

There are also additional benefits, such as:
• Medical office with service hours from 9:00 a.m. to 6:00 p.m.
• Nursing room
• Lunch area and cafeteria
• Discounts in day care centers and schools
• Agreements with gyms
• Discounts and special promotions in restaurants, hotels, amusement parks, artistic
activities, appliances and department stores, among others.

During 2019 and adhering to the best
practices in the labor market, the “Days
Off Program” was implemented, where
the Group’s employees, as of March 1,
had 3 days (additional to those they
already had within their benefits) that
they could use to carry out various
activities:
personal,
professional,
cultural or just to relax and enjoy the
family.

By December 31, 2019,
the staff had enjoyed 1,275 days off. May,
November and December were the most
demanded months.

Our collaborators / BMV Grupo

THANKS TO THIS PROGRAM, ALL EMPLOYEES,
REGARDLESS OF THEIR SENIORITY IN THE
COMPANY, MAY TAKE PERSONAL DAYS AND MAKE
USE OF THIS BENEFIT.

REPORT OF SUSTAINABILITY 2019
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HEALTH
WEEK 2019
For BMV Group, taking measures that take care
of the physical well-being of our employees
is of utmost importance, since in this way we
contribute to improving their quality of life
through a culture of prevention and healthy
habits.
That is why the “HEALTH WEEK” was held in
its 2019 edition, from August 19 to 23, which
had the participation of expert companies in
the field of health, where they offered studies,
products and services at preferential prices,
such as:

1. Talks about chronic-degenerative diseases
2. Talks about cervical cancer
3. Nutrition
4. Ópticas Lux with discounts of 20% off in the
purchase of frames
5. L’oreal with discounts of 20% to 50% off in
various products
6. GNC offered health and general care products
7. NUTRILICIAS offered nutritional products
8. DENTEGRA had promotions to purchase dental
insurance
9. Sports activities
10.Luis Pasteur Foundation

• IMPROVE QUALITY
OF LIFE
• CULTURE OF
PREVENTION
• HEALTHY
HABITS.

336

GLUCOSE

168

COLESTEROL

PARTICIPANTS

WOMEN

168
MEN

TRIGLYCERIDES

Additionally, GNP was present and through
Médica Móvil they carried out free studies to
the Group’s collaborators. Vital signs, weight,
height, body mass index measurements were
taken, as well as glucose, cholesterol and
triglyceride tests. This year, the participation
of the collaborators represented 55.4% in
this initiative, increasing 8.4% in relation to
2018.

Our collaborators / BMV Grupo
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BMV GROUP’S
DEMOGRAPHIC DATA

On December 31, 2019, we have 545
employees, out of which 310 are men and 235
are women, to whom we provide the benefits
established in Mexican legislation for full-time
employees, including social security, employee
participation in profits and paid vacations, as
well as some additional benefits granted by the
company. We believe that relations with our
workers are good.

AT DECEMBER 31, 2019

545

PARTICIPANTS

235

WOMEN

310

MEN
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EQUAL
OPPORTUNITIES
IN OUR WORK
TEAM

BMV Group supports equal opportunities
and is committed to maintaining a team in
which no one is discriminated against based
on gender, marital status, age, religion, race,
physical appearance, differences of opinion,
political opinion, social condition, language,
nationality, sexual orientation, pregnancy or
different physical abilities. This is established
in our Ethics’ and Conduct Code within the
“Principles that guide our conduct”.
BMV Group does not discriminate anyone
based on gender, race, age, religious creed,
political doctrine, sexual orientation and
social or physical condition; similarly, in the
selection process, no candidate is questioned
or rejected based on health, pregnancy,
family planning and disability in general. On
a quarterly basis, an analysis of the main
indicators is presented to the Chief Executive
Officer’s Office, with information on the topics
previously mentioned, for their knowledge and
corresponding management.
In order to avoid any type of discrimination
in the conformation of our work team, we
created the “Personnel Hiring Policy”, which
establishes guidelines of the process for filling
a vacancy. The essential conditions when
selecting a person for a position must be the

merits, achievements and experience obtained
in their work, as well as the capacity and skills
they have for the future position, which must
be verified by comparing the profile of the
person against the job description. Although
we support the growth of our internal
collaborators, the selection process must
evaluate at least 3 candidates and adhere to
an objective selection.

In terms of Recruitment and Selection, we
continue with internal calls giving our own
collaborators the opportunity to continue their
professional development. Additionally, we
continue to expand our recruitment sources
with universities such as Anáhuac, UP, UVM
and EBC by attending their recruitment fairs
and actively participating in their job portals
in order to attract the best talent from new
generations.
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In 2019, 99 internal calls were published
and 9 evaluation panels were held, which
were composed of both internal and external
candidates, thus taking a firm step in the
optimization of talent selection processes.
During this year, 31 personnel movements
were made (laterals and promotions).
On the other hand, we remain committed
to developing the skills and knowledge of
new generations with our internship and
scholarship programs, in addition to joining
the Youth Building the Future initiative
to promote their integration into the
workplace.
In the Professional Practices program,
during 2019, we had the participation of
more than 41 students, which represent

Our collaborators / BMV Grupo

a great seedbed for the Group, since 13 of
them were hired as analysts.
Last year we started with the scholarship
program in which we had 5 participants,
who are focused on the development of
improvement projects and/or process
automation. 50% of the participants
continue with us and this year one of them
will be hired as an analyst.
On the other hand, in the Youth Building the
Future project, there are currently 5 people
and in 2019 one of them was hired as an
analyst.
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PERFORMANCE EVALUATION
AND CAREER PLAN

IN 2019, WE CONTINUED
WITH THE PERFORMANCE
MANAGEMENT MODEL,
WHICH SEEKS TO:
1. Align the Group’s goals with individual
performance
2. Clarify the objectives of the area in individual
objectives and how each function allows to
achieve the strategic goals
3. Provide transparency in the Performance
Management process
4.Identify development programs for specific
segments (development, leadership, high
potential and succession plans, among others)
5. Classify the collaborators in the Talent Matrix
in order to activate the development programs
according to the identified segments

With this model, the institution promoted
the achievement of the objectives framed in
the Strategic Plan and the goals set for the
current year were achieved.
A fundamental component of the Model is to
clearly define the objectives to be developed, in
order to establish the pertinent actions, know
and set the expectations, levels of demand,
measurement mechanisms and goals to
achieve, as well as the execution times of the
activities.

The recording of the objectives of each
collaborator must be considered for constant
feedback and open dialogue between leaders
and collaborators; this will lead us as an
organization to maintain an environment of
continuous improvement and development
focused on achieving individual and institutional
goals.
The individual evaluation has two components:
Objectives and 360° Evaluation. We made
a review of institutional competences and
identified part of the expected behaviors by
job level, which were evaluated by: immediate
boss, collaborators and peers.
The Institution seeks to reward with an
additional incentive employees who achieved
a higher than expected performance of their
objectives and who showed -throughout the
year- great willingness, initiative, teamwork,
support for employees and an attachment to
values and the ethics’ code.
The Model is applicable to all levels and
positions, according to their roles and levels of
influence on BMV Group’s results.
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INTEGRATING
MORE
In order to strengthen BMV Group’s sense of
belonging, we constantly develop different
initiatives and spaces that promote greater
integration between the areas of the
organization.

Our collaborators / BMV Grupo

SOCIAL THURSDAY
An activity where collaborators can be in a social
context and participate in games. The theme
was “Equity”, so, in addition to having a pleasant
time, we sensitized them on the importance of
this topic.

The following are among them:
BOWLING TOURNAMENT
Where 40 teams strengthened their winning and
teamwork spirit and which allowed collaborators
from different areas to spend time together.

RACES
In order to promote sport and physical activity of
our collaborators.

FUN, FINANCE & RUNNING
Organized by Riskmathics, in which we were
proud sponsors integrating the financial sector
within the framework of our 125th anniversary.

BICYCLE SUNDAY
For the third consecutive year, collaborators,
family and friends moved by bike on a Sunday
morning through different streets of Mexico City,
taking advantage of the Sunday Ride organized
by the Government of Mexico City. At the end
of the tour, the gathering continued on the 15th
floor with breakfast and games for the children.

Our collaborators / BMV Grupo

125th
ANNIVERSARY
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For us, 2019 was very special, as we turned 125 and
took the moment to reinforce institutional pride with
our collaborators. In this regard, we had them participate
in all the events organized within the framework of the
celebrations, and we recognized them with a special kit.

On October 31, we carried out the “Exchange
Day”, which began with a commemorative
“Opening Bell” and in the evening we closed the
day with an emotional celebration recognizing
the role that we have as collaborators in the
organization.
With these activities, we reiterate our
commitment to continue strengthening ties
with our staff, family and friends.
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ORGANIZATIONAL
ENVIRONMENT
With regard to the Work Environment
component, during 2019 the results were
very satisfactory and were reflected in a
significant increase in BMV Group and in
most of its areas.

On the other hand, the areas of greatest
opportunity derived from 2018’s results were
improved, through various group integration
and coaching activities for some of the areas
of the Organization.

Strengthening Stock Market Culture / BMV Grupo
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STRENGTHENING

STOCK MARKET CULTURE
Understanding our role in the economic
development of our country, we know the
importance of strengthening the financial
culture through education, culture and
communication and in this way have a closer
relationship with different audiences. We detail
the efforts made in these three areas during
2019 below.
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EDUCATION
AS IT HAS BEEN SINCE 2002, WE HAVE BEEN DISTINGUISHED
BY A HISTORY OF COMMITMENT WITH SOCIETY FOR OVER
17 YEARS. BMV SCHOOL HAS ALWAYS BEEN ENTRUSTED
WITH FAVORING PEOPLE WITH CURRENT ISSUES THAT
CAN EQUIP THEM WITH NEW KNOWLEDGE, SKILLS AND
ATTITUDES THAT ALLOW THE PERFECTION OF THEIR
SKILLS OR PROFESSIONALIZE EVEN MORE THEIR DAILY
ACTIONS AND THUS, FULFILL THE PROMISE OF: POSITIVELY
TRANSFORMING PEOPLE.

The students who favor us with their
attendance and commitment to cultivate
in a subject that is not at all simple, but not
impossible either, finances in their different
angles of understanding, make us think of
the inexhaustible potential of bringing new
investors to the market, as well as having the
iron hope of influencing in some way the future

companies listed in the stock market; without
a doubt, a very long and complex route but the
most effective that exists in the world.
During 2019, “BMV School” faced a scenario
that was not as favorable as the previous years,
but continued with a commitment to remain
sowing the different audiences that have had

Education / BMV Grupo
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contact with us or the new ones that had a first
experience. This is how this year more 3,327
people were trained in various modalities of
open, closed and online courses.

152 courses were given, out of which 130
correspond to open or scheduled courses
and 22 closed courses by explicit request of
a client in question, which were brought to
their facilities.

In order to add value for the Group’s clients, a
plan was carried out to support the training of
the issuers of the stock market; therefore, we
developed 14 new training programs for them
that resolved new ways of operating in the
savings system for retirement or modifications
to the various certifications that we have.
For the issuers we offered a scholarship scheme
to which they could adhere for the simple fact
of being a BMV’s issuer and in this way be a
support in case they required it, in order for their
training plans to continue despite common
budget cuts, which occurred throughout the
year and that could impact them.
Therefore, on a bimonthly basis, they were
directly announced of the scheduled training
programs chosen for them, which could be
Diplomas (over 30 hours of training) and
Courses (less than 30 hours), highlighting that
investments in them would be the lowest in the
market and thus allowing us to pay attention in
great measure to these new students who would
be in said courses, providing a collaborative
environment among the employees of the
most important companies in the country.

77

78

REPORT OF SUSTAINABILITY 2019

The training program for issuers showed that
56 issuers in the market considered it and
sent 206 people from various positions in
their organizations, taking advantage of this
approach.
Joining efforts with other institutions led us
to make 6 strategic alliances or collaboration
agreements this year, signing agreements
with companies such as Citibanamex and
BlackRock, as well as 4 more universities, as
was the case of Universidad Panamericana ,
Instituto Tecnológico de Monterrey, Universidad
Anahuac and Universidad del Valle de México.
Thanks to these agreements and the already
increasingly strengthened relationships built
years ago, we had the opportunity to have an
impact on highly relevant Financial Education
issues, in which we considered conferences in
open forums for various universities or teaching
professorships with them, free presentations
for companies that request it in person
or through electronic means, being active
protagonists in financial contests or stock
simulation with important allies in Mexico and
in the world, reaching an approximate number
of 28 thousand people in 31 different events
throughout the year.

Education / BMV Grupo

Joining efforts with other
institutions led us to make
6 strategic alliances or
collaboration agreements
this year, signing
agreements with companies
such as Citibanamex and
BlackRock

We had a 1.2% growth in number of students,
with respect to 2018.

And in Financial Education activities, an
increase of 205% was reached compared
to 2018.

Due to the need for both courses and financial
education activities, today there is an academic
body of 148 professors who represent a
growth in staff of 54%; all of them are part-time
teachers. It should be noted that the scores
obtained for their performance are around 9.7
out of 10, stating that the academic level of
our facilitators is outstanding.
In 2020, like in any other year, we will face
great challenges, but also great opportunities
to continue making the stock market possible,
where the contribution of BMV School is about
human formation and financial inclusion.

Cultural Promotion / BMV Grupo
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CULTURAL

PROMOTION
Through the Cultural Promotion program,
we transform our social commitment into
actions regarding the dissemination of values.
The sub-directorate manages two programs:
The Exchange Museum (MUBO) and
temporary exhibitions.
The Exchange Museum is a space that seeks
to help build more conscious generations
in the roles that the economy plays in the
development of the country, this is achieved
from the historical narrative of the Mexican
Stock Exchange and interactive spaces
deployed in the museum.

THE TEMPORARY EXHIBITIONS ARE A
SPACE OPEN TO ALL AUDIENCES WHERE WE
PRESENT WORKS BY ESTABLISHED ARTISTS
AND EMERGING TALENT IN WHOM WE FIND
PROPOSALS THAT ENRICH THE CULTURE OF
OUR COUNTRY.

• On April 8, celebrating 125 years of the
Exchange, we inaugurated the Exchange
Museum.
• From its opening until December 31 we have
had 98,000 visitors to the MUBO.
• In November we enabled the MUBO website
to incite more interaction with our visitors.
• During 2019 we presented 5 temporary
exhibitions: “Common substance” by
Óscar Ávila, “Master Recreations” by Lalo
Sánchez del Valle, “Transferences” by Mariló
Corral, “Xochiquetzal, silver flowers” by Vivi
Guerrero and “Body and soul, a microcosm”
by Ale Zamavi.
• We supported Fundación Quiera with the
exhibition “The Mexico where I want to grow
up”.
• We added to our artistic heritage 5 pieces
from the temporary exhibitions: Bouquet
bleu by Mariló Corral; Tree Seams by Óscar
Ávila; The mother of the Saltinbanco by Lalo
Sánchez; Metatron by Ale Zamavi and Reyna
by Vivi Guerrero.
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BMV GROUP’S

DIGITAL STRATEGY

The most relevant aspects of our participation in
social networks are described below:

@BMVMercados
• We managed to increase
the number of followers
to 332,572 at the end
of 2019, equivalent to
an increase of 8.1% in
relation to the previous
year.

@BolsaMexicanaValores
• At the end of 2019, we obtained a growth of
20.64% in followers, which translates into
278,346 fans.
• The countries with the greatest consumption
of our contents were: Mexico, followed by the
United States, Colombia, Peru and Spain. The
main cities of our country that consume the
contents are: Mexico City, Toluca, Puebla,
Guadalajara and Monterrey.

The Corporate Communication strategy
of BMV Group has been immersed in an
evolutionary process, the messages were
modified for each of our audiences, since
in addition to the “traditional” way, we have
inserted new channels and digital tools.

bolsamexicana
•The information that is published
in our profile consists of
rings, issuers’ anniversaries,
Exchange Experience, Exchange’s
Thursdays and specific subjects
of BMV School, volunteering
and sustainability actions and
financial
education.
During
2019, there was an increase of
87.8% followers, in relation to
the previous year, with a total of
42,031 people.

Because communication has become much
faster, more direct and personalized, at
BMV Group we strengthened our Corporate
Communication, allowing us to inform and
interact with audiences.

Digital Strategy / BMV Grupo
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bolsa-mexicana-de-valores

• Last year we increased to 4,458
subscribers. The age range of our
community is between 25 and 34 years
of age, which represent 38.9% of our
subscribers.

• At the end of 2019, we recorded an
increase of 172.1% in the number
of followers, which translates into
52,528 more people.

The three most successful videos during
2019 were:
1. 125 years of #LaBolsaDeMéxico with
83,615 views
2. Exchange Thursday: My 1st Stock
Market Investment with 16,410 views

• The impressions grew 33.9%,
creating a total of 3,134,668 and
reaching a total of 192,833 users of
this network.
• Participation increased by 214.5%,
achieving 192,833 actions of users,
understood as: ‘Likes’, comments,
shared content and clicks on our
content.

3. What are FIBRAS? with 6,740 views
• The main geographical regions that
viewed our contents are:
- Mexico con 90%,
- United States 1.9%,
- Peru con 0.6%,
- Colombia 0.5%
- Spain 0.2%

In our social networks we achieved almost 37 million impressions, a
percentage growth of 34.1% compared to the previous period and
the number of users that follow us increased 24.5%, equivalent to
735,994 people.
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WE PROMOTED OUR BLOG “LET’S
TALK ABOUT THE EXCHANGE”
We have completed the first year of the official
BMV’s blog “Let’s talk about the Exchange”,
a channel dedicated to the dissemination of
financial and stock market education, topics
that are explained in a simple way and directed
to both beginners and experts.

THE BLOG COVERS THREE SEGMENTS
OF THE PUBLIC:
STUDENTS
PÚBLICO ESPECIALIZADO
PUBLIC INTERESTED IN THE STOCK MARKET

IT CONSISTS OF EIGHT CATEGORIES:
Mexican Stock Exchange (Home), from which the following subcategories emerge:
UNDERSTANDING THE EXCHANGE
Where different areas of the group like MexDer
and Issuers collaborate.

INVESTMENT AND FINANCING
Practical advice to start investing and how to do
it.

HISTORY

SUSTAINABLE MARKETS

Where we tell the history of the Stock Market
and the celebrations of its 125 years.

Information about the socio-environmental
actions that are promoted in the stock market.

ANALYSIS

ART/CULTURAL PROGRAM
Where experts from institutions such as Monex,
HR Ratings, BX+, Banorte and independent It shows and invites the public in general to the
cultural activities that take place in our facilities:
analysts collaborate.
Exchange Museum (MUBO), art exhibitions and
lectures.
OUR COMPANIES
Where there are success stories of some of our
companies that, through the financing they
obtain from BMV, consolidate their projects and
collaborations.
FINANCIAL EDUCATION
Basic concepts of savings, investment, financial
planning and academic options, as well as
personal finances.

SOCIAL AND CORPORATE
RESPONSIBILITY
Informs about the various activities that we carry
out for the benefit of society.
NEWS
We share with our audience the most relevant
events and immediate information about the
stock market and financial sector.

Digital Strategy / BMV Grupo
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WE RENEWED
EXCHANGE THURSDAYS

“Exchange Thursdays” is BMV’s activity
with the most contact and interest within
university students and the general public.
The lectures are free and given in the
Auditorium by specialists who address
topics such as investment, instruments,
new trends in the markets and trading on
the Exchange.
Some of the topics with the most interest
among the audience were: “What is a FIBRA
and why does it make sense to invest in them?”,
“Economic Challenge of Climate Change”,
“Fintech Law applied to Banking in Mexico”,
“Investing in global companies”, “Blockchain
applications”, “Grow your finances, invest in
investment funds”, “Do not let emotion control
your investment”, among others.

Support to Brokerage Firms
Through the dissemination of their initiatives,
putting them in contact with more than
35,000 university students. The events that
were most widely disseminated were:

During 2019, we relaunched Exchange
Thursdays with a makeover, which
included a total renewal of the scenery,
a registration website and an APP
that will maintain frequent contact
with attendees, in addition to offering
a rewards program that will reward
attendance and interaction with our
digital content, which will be available as
of February, 2020.

WEB REGISTRATION FOR EXCHANGE
THURSDAYS:
JUEVESDEBOLSA.COM.MX
APP: AVAILABLE IN PLAY STORE AND APP STORE A
AS OF FEBRUARY, 2020

A) Actinver Challenge Sponsor
B) BMV School Financial Day - Actinver

We held 20 conferences,
with an attendance
of 4,130 people.
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ENVIRONMENTAL
AXIS

Environmental Axis / BMV Grupo
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CARBON

FOOTPRINT
In order to know the impact that BMV Group
generates on the environment, we have begun to
measure our carbon footprint. The Carbon Trust
Company carried out the measurement and it
was calculated in accordance with the GHG
protocol.

The 2019 results in terms of CO2 emissions
generation are:

THE INFORMATION PROVIDED WILL ALLOW
US TO DEFINE REDUCTION GOALS AND,
BASED ON THIS, REDUCE OUR IMPACT ON
CLIMATE CHANGE.

Our goal in environmental terms is to promote actions and initiatives, market mechanisms
and investment vehicles that promote the reduction of environmental impact and that
involve and reach the issuers and all the companies that are part of BMV Group.
Since BMV Group is made up exclusively of
financial services companies, we identify
that our main environmental impacts are
concentrated in the use of paper, water,
electricity and waste disposal. Currently, in our
main building we have a robust maintenance
program for elevators, air conditioners and
escalators, which allows us to keep them in
excellent condition and thereby optimize the
use of energy.

Despite this, we know that environmental
degradation and climate change are the great
challenges of our era, which already seriously
impact society and slow down the development
of all human activities. As members of a society
that is conscious and committed to the future of
new generations, it is imminent that companies
implement measures that allow for changes to be
carried out on a larger scale; it will be necessary
to learn to adapt, working together for the
sustainability of the company and the creation of
long-term value.
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At BMV we are committed to sustainable development and care for the environment. That is why in
2019 we launched an Environmental Strategy that includes 5 lines of action:

1

COMPREHENSIVE WASTE MANAGEMENT
STRATEGY:
As a first step, we started with the elimination of
the use of single-use plastics by 2020, and later,
we will install the necessary infrastructure within
the group’s companies to facilitate the separation
of waste and the adequate recycling of various
residues (paper, aluminum, plastics).

3

2

NEUTRALIZATION OF EMISSIONS:
We will start with the Group’s companies,
offsetting their carbon emissions, (mainly those
that come from the use of electricity), through
certified emission reductions, so that we achieve
a zero carbon footprint in the short term.

4

ENERGY EFFICIENCY:

WATER SAVING:

We will generate a strategy to raise awareness
on energy consumption, publicizing the total
consumption of each one of the Group’s
companies, and proposing various actions to
reduce and make the consumption more efficient.

A strategy will be implemented to raise
awareness about the use of water, publicizing the
total consumption of each one of the Group’s
companies, and proposing various actions to
reduce and make its consumption more efficient.

5

BE AN EXAMPLE IN THE MARKET:
In line with the various initiatives that we have
promoted since 2011, our commitment to
sustainability remains firm, promoting best
practices within our companies and among listed
companies and investors, in an effort to increase
their performance in markets and achieve longterm value creation.

The definition of this strategy was elaborated
because we are convinced that it is necessary
to move towards a more sustainable economy.

Mexican Carbon Platform, MÉXICO2 / BMV Grupo
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MEXICAN CARBON PLATFORM,

MÉXICO2

BMV Grupo participates in the development
of the country’s environmental markets
and green finances through MEXICO2,
promoting market instruments and capacity
building with participation in various
forums and related working groups. The
objective is to direct resources to those assets
and projects that generate environmental
and social benefits, that allow the country to
achieve its objectives in terms of mitigation
and adaptation to climate change and that
achieve energy transition goals.
BMV’s environmental markets’ platform
developed important projects related to
carbon markets, green finance events, guides
to labeled financial instruments, climate
change and strategies for environmental, social
and governance (ESG) analysis, among other
topics, thus positioning these trends among
the participants in the financial system.

PARTICIPATION
OF MEXICO2 IN
VARIOUS LOCAL AND
INTERNATIONAL FORUMS
MEXICO2 has been invited to participate in
various forums to publicize the latest trends
and best international practices in the field of
green and sustainable finance, the progress of
the green, social and sustainable bond market,
metrics and indicators to measure the impacts
of investment assets and infrastructure
projects, highlighting the importance of
analyzing climate risks in both credit portfolios
and investment portfolios, as well as the
growing need to increase the disclosure of ESG
information among the listed companies.
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Mexican Carbon Platform, MÉXICO2 / BMV Grupo

3RD EDITION OF

THE EVENT:
“SUSTAINABLE
FINANCE MX 19”
Por cuarto año consecutivo, el 11 de abril
2019, con el apoyo del Consejo Consultivo de
Finanzas Verdes y de la Embajada Británica, se
llevó a cabo el foro de “Finanzas Sustentables
MX 19”, el evento que reúne a la comunidad
financiera mexicana para discutir los últimos
acontecimientos en financiamiento de
proyectos verdes, sociales y sustentables. En la
3° edición contamos con más de 300 asistentes
del sector financiero, convirtiendo a FSMX19
en uno de los foros mejor posicionados sobre
financiamiento sustentable en México.

1ST EDITION OF THE EVENT:

“GREEN INVEST MX 19”

On October 30, 2019, with the support of the
Green Finance Advisory Council (CCFV) and
the Embassy of the United Kingdom in Mexico,
the first edition of the Green Invest MX 19
event was held. The event brought together
the Mexican financial community to discuss
green infrastructure issues, such as: portfolio of
sustainable projects, infrastructure financing,
renewable energy and urban resilience, among
others.

Mexican Carbon Platform, MÉXICO2 / BMV Grupo

1ST AND 2ND ESG

COURSE FOR
INSTITUTIONAL
INVESTORS
In conjunction with the Green Finance Advisory
Council (CCFV) and the Embassy of the United
Kingdom, two editions of the workshop on
“Integration of ESG Factors in Investment
Processes” were held in order to promote best
practices in the incorporation of environmental,
social and governance factors in investment
analysis and decision-making processes. They
were mainly aimed at institutional investors.
The design of the agenda was based on
international programs that analyze the specific
challenges that the financial system faces
regarding environmental and social issues, the
vulnerabilities of the country, including the
introduction of various approaches on how
to identify, evaluate and manage ESG factors
in the financial analysis for better decision
making.
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MISSION TO UK

CLIMATE BONDS
CONFERENCE 2019

The Green Finance Advisory Council, in alliance
with the British Embassy, invited various
members of the Mexican financial sector to
a mission to London with the objective of
exploring best practices in green finance and
attending the “Green Finance Summit: Investing
in Actions”. The event was organized by the
Green Finance Initiative, the British initiative
for the greening of the financial sector, which
is supported by the City of London and the
London Stock Exchange; the agenda included
best practices for responsible investment and
the latest advances in green finance.
Representatives
of
institutions
such
as Banobras, Mexico City’s Ministry of
Administration and Finance and Banco de
México participated in this visit to the United
Kingdom. During this mission, visits were made
to relevant actors in British green finance,
including: institutional investors, banks,
authorities and experts.
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2ND AND 3RD EDITION:

1ST EDITION:

The Diplomas in Carbon Markets were held
at the facilities of the National Association of
the Chemical Industry (ANIQ). ANIQ was an
organizing and instructing entity together with
the Carbon Trust México and MÉXICO2. The
objective of the course was to strengthen the
theoretical and technical knowledge of actors
interested in participating in voluntary carbon
markets and in the mandatory carbon market
in Mexico (2022).

The Executive Program in Clean Energy
Certificates began on July 22 and ended on
August 19, 2019. The duration of the course
was 25 hours with a distribution of 5 hours per
session. The course was held at the facilities
of the National Association of the Chemical
Industry (ANIQ). ANIQ was an organizing and
instructing entity, alongside MEXICO2. The
objective of the course was to strengthen the
theoretical and technical knowledge of the
sectors required under regulation, government,
the financial sector and the general public to
participate in the Clean Energy Certificates
(CEL) market.

“DIPLOMA IN
CARBON
MARKETS”

“CLEAN ENERGY
CERTIFICATES
COURSE

Mexican Carbon Platform, MÉXICO2 / BMV Grupo

DEVELOPMENT OF THE
GUIDE FOR THE ISSUANCE OF
SUSTAINABLE BONDS

NATIONAL STOCK
EXCHANGE OF SAN
JOSÉ, COSTA RICA

With the support of the UK Embassy in Costa
Rica, in collaboration with MÉXICO2 and the
Costa Rican National Stock Exchange (BNV),
a project was launched to develop a “Standard
for the Issuance of Sustainable Bonds”, the
intention of which is to establish a frame of
reference for all sustainable bond issuers,
define the conditions that a bond must have
to be considered sustainable and promote
practices that enable transparency and provide
confidence to investors.
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IDENTIFICATION OF
POTENTIAL GREEN, SOCIAL
AND SUSTAINABLE BOND
ISSUERS

LIMA STOCK
EXCHANGE AND UK
EMBASSY IN PERU

UK Embassy in Peru and the Lima Stock
Exchange, in collaboration with MEXICO2
participated in forums on green finance and
conducted interviews with different banks,
companies and the government to identify
potential green, social and sustainable bond
issues in Lima.
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VISIT OF LORD MAYOR

OF THE CITY OF
LONDON,
TO MEXICO

On December 16, 2019 Lord Mayor William
Russell of the City of London visited Mexico
City to discuss the collaborative agenda on
green finance between the United Kingdom and
Mexico in the short term. During this visit, the
British representative visited several Mexican
institutions such as Banco de México and the
Ministry of Finance and Public Credit (SHCP).
He also visited the Mexican Stock Exchange
and met with the MEXICO2 team, the Green
Finance Advisory Council, the presidency of
AMIS, Afore SURA and the representative
of the Climate Bonds Initiative in Mexico.
The objective of the meeting was to discuss
progress in the collaboration with Mexico on
green financing, as well as the challenges and
opportunities facing 2020.

Mexican Carbon Platform, MÉXICO2 / BMV Grupo

LAUNCHING OF THE 2ND
FOREST PROJECT
IN MEXICO

COMMUNAL ASSETS
IN SANTIAGO
TLACOTEPEC, NEVADO
DE TOLUCA
With the purpose of contributing to the
mitigation of climate change, MEXICO2 lists
the first forest carbon project in the State of
Mexico, developed by the Toluca City Council.
This project is located in Santiago Tlacotepec
and is part of the city’s efforts to combat
climate change.
This new emission of carbon bonds was held
at the auction hall, with the participation of
Toluca’s Mayor and other representatives of
the government of the State of Mexico, as well
as members of the organizations involved in
the certification process of carbon bonds, now
known as compensation credits.

Mexican Carbon Platform, MÉXICO2 / BMV Grupo

IDENTIFICATION OF
CARBON PRICE

TOOLS IN THE
DOMINICAN
REPUBLIC

At the request of the initiative of the United
Nations Framework Convention and in the
context of the initiative on collaborative
instruments for climate action, a project has
been developed in the Dominican Republic
whose intention is to determine which carbon
pricing instruments are best suited to their
specific context.
The second phase of said project began in 2019
through a launch workshop and the preparation
of a report in which it was determined that the
most appropriate instrument is an emissions’
trading system coupled with the future
development of the green certificates’ market.
This second stage will continue with the
development of a route for the implementation
of these instruments.
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CONCEPTUAL
DEVELOPMENT OF A
TRANSACTIONAL

EMISSIONS
REDUCTION
PLATFORM FOR THE
CHILEAN MINISTRY OF
ENERGY

In conjunction with IT SGLMS, consultancy
agency in Chile, the Ministry of Energy and
the GIZ, MEXICO2 carried out a study on the
design of a web platform for the trade of “green
certificates” that supports the decarbonization
of the energy sector in Chile. A national offset
trading platform will bring transparency to
the emissions reduction market, activating
greater mitigation potential. This platform
aims to facilitate the commercialization of
environmental products and will play an
essential role in determining the success of the
market.
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WORLD BANK’S

PILOT AUCTION
FACILITY

We participate in the control group to review
the evaluation of the first three emission
reductions’ auctions certified in developing
countries by the World Bank.

ATTENDANCE TO
THE COURSE:

CARBON MARKETS OF
THE INTERNATIONAL
CARBON PARTNERSHIP
ASSOCIATION (ICAP) IN
BOGOTÁ, COLOMBIA

MEXICO2 participated in the Emissions Trading
System (SCE) course in Bogotá, in order to
develop capabilities within the MEXICO2 team
on carbon market issues and learn about the
latest developments in the field. This course
was organized by the International Carbon
Partnership Association, the World Bank, the
National Planning Department of Colombia,
the Ministry for Ecological Transition in Spain
and the Federal Ministry for the Environment,
Nature Protection and Nuclear Safety in
Germany.

Mexican Carbon Platform, MÉXICO2 / BMV Grupo

MARKET

RESEARCH
DEVELOPMENT

With the support of the UK Embassy in Mexico
and the Green Finance Advisory Council, 5
reports were developed focused on the state of
the green finance market in Mexico. For these
reports, various interviews were carried out
with relevant actors in the financial sector who
actively participate in the sector, with special
emphasis on the national experience.
• Green Finance in Mexico: State of the Market,
opportunities and trends
• Hybrid Instruments and their potential for
Green Financing in Mexico
• ESG Guide for Institutional Investors
• Interview with Rotoplas: Experience in Issuing
a Green Bond
• Case studies on emissions labeled: AGUA17X
and 17X-2, BACOMER 18V, FEFA 18V, GCDMX
16V and NAFF16V
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PROGRAMS THAT BENEFIT

THE COMMUNITY
During 2019, we carried out activities
where, in addition to integrating our
employees, we had a positive impact on
the social and environmental atmosphere,
confirming our commitment in favor of
social causes.

SOCIAL
PROGRAMS

BANKING

“ESCUCHA A FONDO”

In May, through our corporate volunteering
program, we participated in the “Banking
Volunteering 2019” initiative of the Quiera
Foundation and the Association of Banks of
Mexico (ABM). On this occasion we contributed
to the improvement of the facilities of the
Pro Street Children Foundation, where street
children and adolescents can improve their
lifestyle by having a decent shelter to carry out
their activities.

Last November, for the fourth consecutive
year, we joined the “Escucha a Fondo” Race,
2019; in this edition, collaborators and their
children under the age of 12 participated. This
initiative, in addition to favoring the health
and physical condition of our employees, also
made them aware of the issue.

VOLUNTEERING

RACE, 2019

The resources collected benefited the
Pedagogical Institute for Language Problems
I.A.P (IPPLIAP), institution in charge of
providing services to deaf children and children
with language and learning problems, who
mostly come from low-income families.
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CHARITY

CHRISTMAS DECORATIONS

The “Charity Day” initiative continued in Sif Icap,
where on December 10, all the income received
by the organization in a day of operations was
donated to social welfare institutions. Most of
the companies that are part of our strategic
partner Icap worldwide cooperate in this event,
making it a global effort for the benefit of the
whole society.

For over 16 years, BMV Group has contributed
with an annual donation to the “House of
Friendship for Children with Cancer”, who, in
gratitude, decorate our Christmas tree that
we place at the Ground Floor of our building
during December and January. It should be
mentioned that the children themselves
make the ornaments and they are made from
recycled materials..

DAY

CHRISTMAS

BAZAAR

We closed the year organizing a sustainable
bazaar in our facilities, where foundations
and artisans from some areas of the country
participated, offering numerous products,
which in turn generated opportunities for
improvement for the various causes benefited.
We thank EDNICA, I.A.P, APYRE A.C, Casa
Hogar Sagrado Corazón de Jesús I.A.P, Manada
SAN, A.C, Yolia A.C, Artesanos Oaxaqueños and
Muñequitas Mexicanas for having been a part
of our first edition of this project and allowing
us to support them.

WITH A CAUSE

Programs that benefit the community / BMV Grupo
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ENVIRONMENTAL
PROGRAMS

REFORESTATION

BMV GROUP’S

On July 27, BMV Group adopted 1.5 hectares in
Tepotzotlán to reforest it and contribute to the
recovery of this area, which is listed as one of
the lungs of our country.

BMV Group maintains its commitment with
its employees to provide the necessary tools
that promote the use of the bicycle as a form
of sustainable mobility. We have a large bicycle
parking lot. We also made available to the
employees bicycles in loan that can be used
during the day to avoid the use of vehicles over
short distances. It should be noted that the
loan includes an anti-theft lock and a helmet.

2019

With this activity, we reaffirm our commitment
to improve the environment, benefit the
community, and involve and sensitize our
collaborators.
The trees will take several years to grow and
will require a lot of care to survive with the
passage of time. This is how the growth of
our organization has been, which for over a
century has contributed to the development
of our country and will continue to be Mexico’s
Exchange.

BICYCLES
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COMMUNICATION CHANNELS

PER INTEREST GROUP
Maintaining an open and close dialogue with
all our interest groups in order to know their
expectations is fundamental for BMV Group,
which is why we have redoubled our efforts to
make available to all stakeholders the various
communication channels that also serve as
a mechanism for feedback. They are detailed
below:

Communication Channels / BMV Grupo
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S&P BMV IPC Sustainable/ BMV Grupo

S&P/BMV

SUSTAINABLE IPC

In December, 2011, BMV Group incorporated
the S&P/BMV Sustainable IPC, in
order to monitor the Mexican stock market
in Environmental, Social and Corporate
Governance practices.
To form part of the Index sample, BMV
developed a methodology in accordance with
international principles and practices, among
which is that this evaluation is carried out by an
independent expert, in this case RobecoSAM,
for the purposes of analyzing and comparing
the practices of Mexican issuers listed in the
Mexican Exchange in Environmental, Social and
Corporate Governance matters.
This qualifier determines the degree of
adherence to international best practices,
based on the analysis of the public information
available that each issuer discloses in their
reports or website, in such a way that it would
be the same information that any investor or
analyst could access. In addition to this, the
RobecoSAM questionnaire is completed where
details of each item are captured. Thus, the
analysis seeks as a premise to be objective,
transparent and with a solid and reliable
foundation.

The objectives of the S&P/BMV
Sustainable IPC can be summarized
as follows:
• To position Mexico as a country whose stock
market is committed to Sustainability.
• To promote within Mexican Issuers the
adoption of policies and measurement
systems in the area of Sustainability
• To internationally project local issuers that
have adopted a commitment in sustainable
matters and that have stood out for it.
• To promote the continuous delivery of
information on sustainable matters demanded
by investors for decision-making.
• To position the Exchange
Sustainability trends.

within

the

• To raise awareness among issuers and investors
that sustainable companies are looking for
their permanence in the long term because
of their commitment to their community,
the environment and transparency in making
decisions towards minority investors.
• To offer an investment tool referenced to the
index for all types of investors.
• To integrate a portfolio of liquid and investable
companies whose commitment to social and
environmental responsibility is noteworthy
locally and comparable internationally.

BMV Group and S&PDJI do not intervene
in the results, and the analysis is subject to
changes by the qualifier itself.

S&P BMV IPC Sustainable/ BMV Grupo
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COMPREHENSIVE

Self-Assessment / BMV Grupo

SERVICE TO ISSUERS
DERIVED FROM THE CHANGE OF
EVALUATOR FOR THE SUSTAINABLE
IPC, THE ISSUERS’ PROMOTION AREA
BEGAN TO INFORM THE ISSUING
COMPANIES THAT ARE PART OF
THE SAMPLE OF THE CHANGES,
THROUGH THE FOLLOWING
ACTIVITIES:

• 1 Session in the BMV auditorium with the
RobecoSAM team. Subsequently, we held oneon-one meetings with 6 issuers for more specific
questions with RobecoSAM.
• 6 workshops with the boards of the issuers,
DG, CEO, CFOs, management team, etc. (5
shares and 1 debt)
• 1 session of the Sustainability Committee,
where all those responsible for said area of the
issuers (shares, FIBRAS, CKD’s, etc.) met to be
informed of the change of evaluator (Anahuac
to RobecoSAM) and about how the evaluation
to be part of the Sustainable IPC would be.
Additionally, S&P notified about the 2 possible
indices that would be launched by March of
this year.

Global Pact / BMV Grupo
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GLOBAL

PACT

2020 has been characterized by the
great challenges presented; however, our
commitment is stronger and we see great
opportunities to strengthen our Sustainability
strategy. An example of this is our Re-Adherence
to the 10 Principles of the Global Pact, which
derive from United Nations declarations on
Human Rights, Labor, the Environment and
Anti-Corruption.

Thus, BMV Group is committed to adopting a
responsible, principles-based and integrated
approach to the development goals of the
United Nations under the Principles, while
pointing out the company’s potential to
become a strong and long-term partner of the
Organization.

The principles are:

HUMAN RIGHTS
Principle 1. Companies should support and
respect the protection of internationally
recognized fundamental human rights, within
their sphere of influence.
Principle 2. Companies must ensure that their
companies are not accomplices in the violation
of human rights.

LABOR STANDARDS
Principle 3. Companies must support freedom
of membership and the effective recognition of
the right to collective negotiating.
Principle 4. Companies must support the
elimination of all forms of forced or coerced
labor.
Principle 5. Companies must support the
eradication of child labor.
Principle 6. Companies must support the
abolition of discriminatory practices in
employment and occupation.

ENVIRONMENT
Principle 7. Companies must maintain
a preventive approach that favors the
environment.
Principle 8. Companies must encourage
initiatives that promote greater environmental
responsibility.
Principle 9. Companies must promote the
development and diffusion of environmentally
friendly technologies.

ANTI-CORRUPTION
Principle 10. Companies must work against
corruption in all its forms, including extortion and
bribery.
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NEXT

STEPS
BMV Group has set the standard since 2011
in terms of Sustainability, developing projects
and initiatives that have allowed us to add value
and contribute to the development of Mexico
And such is our commitment that we constantly
look within our organization to evolve, improve and
strengthen our processes, policies and guidelines.
Therefore, we are developing a strategy during
2020 where we will focus on the following topics:
• Identify the material topics for the BMV Group
with its different stakeholders
• Identify and take action on the main risks
• Strengthen our corporate governance
practices through policies and guidelines
• Continue promoting the financial culture in
Mexico with a highly trained, committed and
diverse team
• Develop new initiatives and goals to mitigate
the impact of climate change
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Luis René Ramón
Director of Financial Planning and
Investor Relations
lramon@grupobmv.com.mx
555342-9027

M. Nalleli Barajas López
Head of Sustainability

nbarajasl@grupobmv.com.mx
555342-9293

Graphic Design
Johana García Ibarra
Art Director
Ana E. Ruíz González
Ricardo Castro Herrera
Graphic Designers
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