Mexico City, August 9" 2024

ANON

Qualitas,

Qualitas Controladorainforms cybersecurity incident

Qualitas Controladora, S.A.B. de C.V. (“Qualitas”, “the Company” or “the Group”) (BMV: Q*), informs its
shareholders and investment community that the Company is addressing a cybersecurity incident
identified through its information technology protocol and has implemented its protection and response
controls.

Qualitas operation and service to policyholders remains uninterrupted through backup procedures and
maintains underwriting activity. Qualitas continues to evaluate the situation along with experts on the

field, following pre-established protocols.

The Company does not acknowledge any information related to this matter different from this release.

About Qualitas

Quialitas Controladora (Q) is the largest auto insurance company in Mexico in terms of market share, with
operations in El Salvador, Costa Rica, USA and Peru. Its unique business model, with 30 years of experience
in the auto insurance segment, has allowed the Company to provide top quality service under the largest
network in Mexico. Qualitas is listed on the Mexican Stock Exchange (BMV) under the ticker “Q”
(Bloomberg: Q*:MM).
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