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Q- Earnings Results 2Q18

QUÁLITAS REPORTS RESULTS FOR THE SECOND QUARTER OF 2018

Mexico City, July 19th, 2018 - Quálitas Controladora, S.A.B. de C.V. ("Quálitas", "Q", or "the Company") (BMV: Q*), announces
its unaudited financial results for the second quarter ended June 30th, 2018.

Figures in this document are stated in millions of Mexican pesos except when otherwise specified and may vary due to rounding.

2Q18 & YTD highlights:

Operating figures

 -During the quarter, two ODQs were upgraded to Service Offices. Quálitas closed the first half of the year with 186 Service
Offices and 227 ODQs in the four countries in which it operates.
-Insured Unites increased 3.2%, amounting to 3,931,433 vehicles.
-According to AMIS figures, Quálitas kept the top position in the Mexican Automobile Insurance Industry with 30.1% market
share.
- Income Statement and Balance Sheet
-Premiums written increased 5.6% in the quarter, boosting a 1.1% growth in the semester. During 2018 new car sales in Mexico
have dropped 8.4%.
-Premiums earned had a 12.9% growth in the quarter and 13.7% in the first half, both increases are superior to premiums written
growth due to the recognition of revenue from multiannual policies issued in past years.
-Claims cost increased 11.2% during the quarter and 10.1% in the first six months of the year. These as a result of the 4.9% hike
in car robbery in Mexico, weather factors, and spare parts cost that are linked to the US dollar.  During the first half, Quálitas
assisted 741,783 claims, 738 more events than in the same period of last year.
-The company improved its underwriting margin (underwriting result / earned premiums) posting a 3.9% in 2Q18 and 2.1% in
2Q17. The YTD margin improved from 1.2% in 2017 to 4.4% in the current year. Therefore, underwriting result amounted to
$301 million for the quarter and $679 million on a cumulative basis.
-Integral financing result totaled $605 million in the quarter, an increase of 26.5%. YTD it showed a 32.1% expansion, totaling
$1,095 million. This as a result of a consistent discipline in the portfolio management, the hike in the interest rate in Mexico that
reached 7.75%, and an increase in the float. The cash or financial assets per share reached $65.30 pesos.
-Q* stock had a price increase of 34.5% in the semester. The daily average traded volume was 808 thousand shares and $2.0
million US dollars.
-The company improved 14 places in the marketability index of the Mexican Stock Exchange. It moved from the 54th place in
December 2017 to the 40th as of June 2018, now it is considered a high marketability stock.
-In the General Shareholders' Meeting held on April 18th was approved to cancel 15 million shares that were in the companies'
treasury. With this change Quálitas' capital stock is currently represented by 435 million shares. Also, shareholders approved
$605 million for the share buy-back program.

EVENTO RELEVANTE
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-In April the Company paid a cash dividend of $0.70 (seventy cents) per share, a total amount of $304.5 million.

 Insured Vehicles

Insured vehicles increased 3.2% when compared to June 2017, reaching a total of 3.9 million units in the four countries in which
it operates. Vehicles under Quálitas' insurance increased by more than 123 thousand units.

According to the Mexican Association of Automotive Dealers (AMDA), new car sales dropped 8.4% in the first half of the year.
680 thousand vehicles zero kilometers were sold from January to June 2018, 62 thousand less units than in 2017.

Quálitas Insurance Company (QIC) portfolio decreased during the quarter. In this subsidiary, the company is looking for a more
moderate growth and therefore maintain capital requirements in an optimal level.

Premiums Written

During the quarter premiums written totaled $7,928 million, a 5.6% increase when compared to the amount recorded in 2Q17.
The recovery in sales helped to offset the negative figure of the first quarter and to post a 1.1% YTD growth.

Individual and Fleets segments continued to show a double digit growth. Sales through these segments imply lower acquisition
costs than the Financial Institutions segment and most of the policies are annual products. These short-term products allow the
company to adapt promptly to current conditions.

In Quálitas Mexico premiums written rise 5.6% during the quarter and 1.4% YTD. This subsidiary continues to represent
approximately 95% of total sales. Subsidiaries located in Central America kept growing in US dollars; 17.7% Costa Rica and
1.8% El Salvador.

In the US, Quálitas Insurance Company (QIC) sales in US dollars declined 2.2% during the quarter and 10.9% during the first
half of the year, as a consequence of the strategy to moderate the expansion and to control capital requirements. The company
is aiming to maintain these requirements in an optimal level. QIC sales are on par with the annual budget.

Premiums Ceded, Premiums Retained and Reinsurance

The company registered premiums ceded for $74 million during the quarter and $237 on cumulative basis. Quálitas holds a
catastrophic reinsurance agreement for its subsidiaries.

Premiums Earned

During the second quarter premiums earned totaled $7,747 million and showed a 12.9% increase. For the semester Quálitas
registered $15,422 million, a 13.7% hike.

The rise in premiums earned, above the growth in premiums written, is related to the amount of revenue recorded in the current
period coming from multiannual policies issued in past years. Average duration of Quálitas' multiannual policies is 3.7 years.

Net Acquisition Cost

Net acquisition cost for the quarter amounted to $1,785 million, a decrease of 6.3% when compared to the 2Q17. On a
cumulative basis the company registered a decline of 3.7%, amounting to $3,807 million.

The downturn in this cost is mainly explained by the contraction of sales through the Financial Institution segment as this
channel implies superior commissions and compensations. The decline in premiums written in this segment responds to a
slowdown in new car sales and automobile financing in Mexico.
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The acquisition ratio for the quarter and YTD was 22.7%.

Net Claims Cost

Net claims cost reached $5,223 million in the quarter, an increase of 11.2% when compared to the second quarter of 2017, for
the semester claims cost totaled $10,082 million a 10.1% rise. The company assisted from January to June 741,783 claims, 738
more events than in the same period of last year. It is worth to highlight that claims cost increments are lower than the growth in
premiums earned.

In the claims cost breakdown per coverage, for collision, the Mexican peso appreciated 9% in the last 12 months, thus resulting
in an average exchange rate of 18.73 pesos per US dollar. The improvement of the peso against the dollar should help the
Company to maintain or decrease costs as spare parts prices are linked to the dollar.

During the second quarter Quálitas registered claims related to heavy rains and floods that affected different regions of Mexico.

According to the Coordinator Office of Insured Risks (Oficina Coordinadora de Riesgos Asegurados, OCRA, as per its acronym
in Spanish) during the semester, car robbery to insurance companies in Mexico continued to increase, 45,556 units were stolen
in that period, 4.9% more than in the first half of 2017.

OCRA also reported that states with higher theft rates are the State of Mexico, Jalisco, Mexico City and Puebla. Nevertheless,
these states also present higher recovery rates. Quálitas achieved to lower its average theft cost by 4%.

Agreements with medical providers and having an in-house legal structure have proven to be key for cost controls. This
measures have helped to reduce average cost per claim for the medical and legal expenses coverages, in 7% and 6%
respectively, despite inflation in México is 4.65%.

Claims ratio for the quarter was 67.4% and 65.4% YTD, improving 105 and 214 basis points respectively.

Operating Expenses

Operating expenses had an increase of 290.1% in the quarter and 196.9% in the semester. This is mainly explained by higher
administrative expenses, less revenues from policy fees due to lower premiums sales and a cumulative increase of 35.5% in the
personnel remuneration.

Also, due to a decrease in the claims ratio, employee profit sharing and honorarium paid to service office representatives had an
important increase. The compensation to service offices is based on a collection-claims matrix, in which their remuneration
depends on the net collection and claims ratio of their portfolios.

Operating ratio for the quarter was 5.5% and 5.0% for the first half of the year.

Underwriting Result

Underwriting profit for the quarter was $301 million, figure 105.9% higher than in 2Q17. YTD amount totals $679 million
representing a 308.7% hike. Quarterly and cumulative results favorably compare to last year's figures. The combined ratio stood
at 95.7% for the quarter and at 93.5% for the first half, the underwriting margin (underwriting result /earned premiums) was 3.9%
and 4.4% respectively.
To have a YTD underwriting result 4 times higher than in 2017 reflects great pricing discipline and a correct cost containment
program to maintain profitable the operations of the Company.

Integral Financing Result

During the 2Q18 integral financing result reached $605 million, an increase of 26.5% and amounted to $1,095 for the first six
months, figure 32.1% higher. This results derive form a disciplined investments portfolio management, and a flexibility strategy to
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benefit from Banxico's interest rates hikes. Mexico's interest rate currently stands at 7.75%.
During the quarter, debt portfolio had a good return as it is mainly composed by liquid, variable rate, and short term instruments.

Equity portfolio has shown a defensive position as it had a positive return while the Mexbol or IPC Index had a negative
performance for the quarter and for the semester. Compared to the 2Q17, allocation in equities moved from 22% of the total
portfolio to 19%, figure lower than the 35% established internal limit. The strategy for this type of instruments remains focused in
companies that generate value in the long run.

The return on investment for the quarter was 7.1% and 6.5% YTD, figure lower than Banxico's average reference interest rate of
7.46%.

Taxes

During the quarter the company recorded in taxes $271 million and during the first half of the year $548 million, figures 73.4%
and 120.8% higher when compared to the same periods in 2017.

Net Result

With an underwriting result of $301 million, an integral financing result of $605 million and $271 million taxes, the Company
registered a quarterly net result of $635 million, an increase of 35.6%. On cumulative basis net result improved 64.2% to register
$1,226 million in this item, that favorably compares to the $746 million recorded last year.
The LTM ROAE was 35.2%. This return comes from an operating ROAE of 13.4% and a financial ROAE of 21.8%.

Investments

Investments amounted to $28,435 million, an increase of 21.4%. This item comprises: securities, overnight, cash and cash
equivalents, loans portfolio and property.

Technical Reserves

Technical Reserves reached $35,408 million, an increase of 16.8% as a consequence of a 11.1% hike in unearned premiums
and 33.7% in the reserve for outstanding obligations.

Solvency

Quálitas recorded a solvency margin of $3,615 million, which represents a solvency ratio of 2.0. The Company paid a cash
dividend of $304.5 million in April.

Share Buyback Program

The invested amount in repurchased shares as of June 2018 was $503 million. In the General Shareholders' Meeting held on
April 18th it was approved to cancel 15 million shares that were in the companies' treasury. Also shareholders approved a
reconstitution of a share buy-back program.

The designated amount for the share buyback program is $550 million and it can reach a maximum of $605 million considering
the surplus derived from its operation.

Performance of the stock (Q*)

The company moved from the 54th place in December 2017 to the 40th as of June 2018 in the marketability index of the
Mexican Stock Exchange (BMV). Since March Q* is classified as a high marketability stock.

Sustainability
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Quálitas is aware that for keeping business continuity, the correct functioning of its operations, and its adaption capabilities
across the years, it has to focus on both, the financial and non-financial dimension of the company. Also it has to help and
support the society in the corresponding matters, always in line with its corporate social responsibility model and its
commitments with stakeholders.

During the quarter the company ran some campaigns addressing different stakeholders:

»Amidst the framework of the Quálitas Road Safety Campaign, the Company continued with "Tour Camino a la Seguridad" (Path
to Safety Tour), a project aimed to promote road safety through interactive platforms and to raise awareness amongst the
Mexican population about the importance of prevention and reduction of car accidents.

»Also in this quarter there were more presentations of "Road Show", a theatre play for youngsters between 15 and 18 years old
in which different testimonies of car accident victims are presented. This effort aims to promote responsible driving.

»The Company sponsored 6 thousand driving manuals that will be distributed in schools and universities in Mexico City and
Nuevo León. Also, Quálitas made a media tour to raise awareness about the importance of using security systems to keep kids
safe in the car.

»Quálitas, hand in hand with CONDUSEF, carried out a Financial Education Program to create an insurance and saving culture
amongst its agents and employees. The program included the distribution of educational material and workshops to train
financial education advisers.

»The Company promoted the Savings Account program within its employees after the distribution of profit sharing.

»The company continued with its Quálitas DNA Campaign, "The Quálitas' values that live
in you" to reinforce employees' knowledge and compliance of the Code of Ethics and
corporate values.

»Quálitas employees received a 50% support for summer courses or different activities in the vacation season for their children
between 6 and 12 years old.

»In training matters, the Company continued to promote different academic options that an online University offers. Quálitas
pays a percentage of the tuition.

»As part of Health days, the company had a "Weight loss challenge" in which employees that decided to participate were
supervised and coached by specialists to have a healthier lifestyle and an appropriate weight.

Guidance 2018

Written premiums growth              8-12%
Earned premiums growth              16-20%
Adquisition Ratio              23-24%
Clais Ratio                68-69%
Operating Ratio                2-3%
Combined Ratio                93-96%
Underwriting margin (underwriting result / earned premiums)    1.5-2.5%
Return on investments    Annual average of Banxico's interest rate* + 320/350 million pesos of Premiums Surcharge
Average invested assests          $27,000 - $28,000 million

* As of the date of this report average Banxico's reference interest rate is 7.46%.

Note: Guidance may vary due to changes in macroeconomic conditions of the countries in which Quálitas operates.
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We invite you to join us in our 2Q18 Webcast
Friday, July 20th,9:00 am Mexico City Time (10:00 am EST)

Hosted by:
»Wilfrido Castillo, Head of Investor Relations

To participate by telephone, please dial:
»Mexico: (01 800) 5630 645
»US & Canada: (888) 339 2688
»International: (617) 847 3007
»Password #: 483 359 12
For the webcast please enter to the following link: https://www.webcaster4.com/Webcast/Page/1164/26104
The replay will be available on our website after the event.

Glossary of Terms and Definitions

Acquisition Cost: Includes commissions and compensations paid to agents as well as fees paid to Financial Institutions for the
use of their facilities (UOF).
Acquisition Ratio: Acquisition Cost ÷ Net Written Premiums
CAGR: Compound Annual Growth Rate = [(End of Period Figure / Beginning of Period Figure) ^ (1/ Number of periods)]
Combined Ratio: Acquisition Ratio + Operating Ratio + Claims Ratio
CNSF: National Insurance & Bonds Commission, the regulator of the insurance sector in Mexico.
Financial Institutions: Financial branch of major automakers and Financial Groups that provide automotive financing.
Claims Cost: Includes costs incurred in the payment of claims: third party liability, theft, repair costs, among others.
Claims Ratio: Claims Cost ÷ Net Earned Premiums.
Multi-annual Policies: Policies with a term greater than 12 months. They are typically issued for the automobiles sold on credit.
Net Earned Premiums: Written premiums registered as income throughout the duration of a policy.
Net Written Premiums: Written premiums less the portion ceded to reinsurance.
Operating Expenses: Includes expenses incurred in by the Company in its regular operations.
Operating Ratio: Operating Expenses ÷ Net Written Premiums
Policies' Fees: Administrative fee charged when the policy is issued and recorded as an income in operating expenses.
Premium Debtor: Records the portion of sold policies which will be paid in installments.
Premiums finance charge: Financial penalty imposed to policyholders that choose to pay premiums in installments.
Regulatory Equity Requirement: Is the minimum equity level that an insurance company should maintain, according to legal
requirements.
Written Premiums: Premiums corresponding to policies underwritten.
Q CR: Quálitas Costa Rica
Q MX: Quálitas Mexico
Q ES: Quálitas El Salvador
QIC: Quálitas Insurance Company
Solvency Margin: Stockholders' equity - Regulatory Equity Requirement.
Solvency Margin Ratio: Solvency Margin ÷ Regulatory Equity Requirement

About Q:

Quálitas (Q) is the largest auto insurance company in Mexico in terms of market share, with operations in El Salvador, Costa
Rica and USA. Its specialized business model, based exclusively in auto insurance, has allowed the Company to provide top
quality service under the largest network in the country. Quálitas is listed on the Mexican Stock Exchange (BMV) under the ticker
"Q" (Bloomberg: Q*: MM).

Bolsa Mexicana de Valores S.A.B. de C.V. 6



FECHA: 19/07/2018

Eventos Relevantes

- - - - - - - - - - - - - - - - - - - - - -
This document may include forward-looking statements that involve risks and uncertainties. Words such as "estimate," "project,"
"plan," "believe," "expect," "anticipate," "intend," and similar expressions may identify such forward-looking statements. The
Company wants to caution readers that any forward-looking statement in this document or made by the company's management
involve risks and uncertainties that may change based on various important factors not under the Company's control. Forward-
looking statements relate to the company's current situation only as of their dates of publication.

Investor Relations Contacts

Mariana Fernández
mfernandez@qualitas.com.mx
T: +52 (55) 1555-6103

Andreina Incandela
aincandela@qualitas.com.mx
T: +52 (55) 1555-6104

María Fernanda Escobar
mfescobar@qualitas.com.mx
T: +52 (55) 1555-6175
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