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Q*- Earnings Results 4Q18

QUÁLITAS REPORTS RESULTS FOR THE FOURTH QUARTER OF 2018

Mexico City, January 30th, 2019 - Quálitas Controladora, S.A.B. de C.V. ("Quálitas", "Q", or "the Company") (BMV: Q*),
announces its unaudited financial results for the fourth quarter ended December 31st, 2018.

Figures in this document are stated in millions of Mexican pesos except when otherwise specified and may vary due to rounding.

4Q18 & 2018 highlights:

Operating figures

-By the end of 2018, Quálitas had 190 Service Offices and 228 ODQs in the four countries in which it operates. During the
quarter, the company opened, three Service Offices and two ODQs in Mexico.

-Insured Units increased 1.5%, reaching 3,877,470 vehicles.

-According to the latest AMIS figures, Quálitas continues to be the leader of the Mexican Automobile Insurance Industry with
29.4% market share.

Income Statement and Balance Sheet

-Premiums written increased 2.1% in the quarter and 2.0% on a cumulative basis. Quálitas has managed to continue growing
despite the 7.1% drop in sales of new cars in Mexico during the year.

-Premiums earned showed a 6.5% growth in the quarter and 11.0% during 2018, both increases are superior to premiums
written growth due to the recognition of revenue from multiannual policies issued in past years.

-Claims cost increased by 3.7% in the quarter and 9.7% this year. During the year more than 1.5 million claims were attended in
the four countries where the company operates. The number of stolen vehicles in the Mexican insurance industry increased by
2.9% while the recovery by 6.0%.

-The company increased its underwriting margin (underwriting result / earned premiums) posting a 9.2% in 4Q18 and 5.5% for
the year. The underwriting result reflects an increase above 100% going from $778 million to $1,734 million.

EVENTO RELEVANTE
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-The cumulative comprehensive financing result stands at $1,717 million, showing 6% decrease mainly due to the soft
performance on the overall Mexican market faced during the last quarter of the year. The reference rate of Mexico's Central
Bank stood at 8.25% by the end of the year. The cash per share reached $66.52 pesos or a 15.3% increase versus the figure
reported in 2017.

-The income before taxes of the quarter was $924 million a 2.4% decrease versus 2017, which was reduced by the payment of
$266 million in taxes resulting in a net income for the quarter of $658 million, a decrease of 21.9% when compared to the same
quarter of 2017 and achieved a cumulative net profit of $2,428 million, figure 17.7% higher than the one registered last year.
With this result, 12-month ROAE stands at 28.5%.

-Q* stock had a price increase of 13.3% in 2018, being one of the shares with the highest returns of the Mexican Stock
Exchange. The daily average trade for the year was 607 thousand shares and 1.5 million US dollars.

-Q* is considered a high liquidity stock, finishing the year in the 48th position of the Marketability Index of the Mexican Stock
Exchange (BMV). As of September 24th, Q* was included in the FTSE BIVA an index of the Bolsa Institucional de Valores
(Institutional Securities Exchange).

Insured Vehicles

Insured vehicles increased 1.5% when compared to December 2017, reaching a total of 3,877,470 units in the four countries in
which it operates. Vehicles under Quálitas' insurance increased by almost 59 thousand units.  Automobiles insured by Quálitas
in Mexico decreased by almost 14 thousand units mainly because of multiannual policies coming to an end and a lower vehicle
uptake from financial institutions.

According to the Mexican Association of Automotive Dealers (AMDA), new car sales dropped 7.1% on a cumulative basis, 1.4
million new vehicles were sold from January to December 2018, representing 109 thousand less units than in 2017.

Quálitas Insurance Company (QIC) policyholder portfolio decreased by 1.6% during the year. Quálitas will continue with its
strategy of sustainable growth that maintains capital requirements at optimal levels.

Premiums Written

During the quarter premiums written totaled $9,797 million, a 2.1% increase when compared to the amount booked in 4Q17.
Quálitas delivered an increase of 2.0% premiums written in a cumulative basis. The company managed to overcome the
headwind of a declining new car sales industry throughout the year by adjusting its strategy and focusing on growing in the
traditional segment mainly promoted by agents.

The combined Individual and Fleets segments grew 12.5% during the quarter and 17.8% in 2018. Both segments imply a lower
acquisition cost than Financial Institutions due to commissions paid. Most of the policies in these segments have an annual
duration, achieving a portfolio that adapts more quickly to the environment and the volatile situation.

In Quálitas Mexico premiums written rose 1.8% during the quarter and 2.2% YTD. This subsidiary continues to represent
approximately 95% of total sales. Regarding underwriting in dollars, the Costa Rica subsidiary decreased 3.9% and El Salvador
increased 8.6% during the year.

In the US, Quálitas Insurance Company (QIC) sales in US dollars increased 0.2% YTD, as a consequence of the strategy to
balance growth and to control capital requirements. The company is aiming to maintain these requirements at an optimal level.
QIC sales are on par with the annual budget.

Premiums Ceded, Premiums Retained and Reinsurance
The company registered premiums ceded for $44 million during the quarter and $312 on a cumulative basis. Quálitas holds a
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catastrophic reinsurance agreement for its subsidiaries.

Premiums Earned

During the fourth quarter, earned premiums reached $8,565 million, an increase of 6.5% over the same period of the previous
year. Cumulatively, Quálitas registered 31,810 million, presenting an increase of 11.0%.

The percentage growth of the earned premium is higher than the written premium derived from a greater release of reserves
related to multiannual policies issued in previous periods.

Net Acquisition Cost

Net acquisition cost for the quarter amounted to $2,031 million, a decrease of 5.1% when compared to 4Q17. On a cumulative
basis the company registered a decline of 4.9%, closing at $7,464 million.
The reduction in this cost is mainly explained by the contraction of new car sales in Mexico, within the Quálitas portfolio the sale
through Financial Institutions implies higher commissions and compensations. Fees paid to the different distributors decreased
by 14% during 2018 mainly driven by a 19% decrease in UDI, which is the commission paid to financial institutions for the use of
their facilities.

The acquisition ratio for the quarter was 20.8% and 21.8% for the year.

Net Claims Cost

A net claims cost of $5,336 million was recorded for the quarter, a 3.6% increase versus the same period of a year ago and
21,048 as of December 2018, increasing 9.7%. During the year, Quálitas served 1,535,997 claims in the countries where it
operates. This increase in mainly explained due to an 8% growth in paid claims and a 9% increase of claims personnel
remuneration.

Regarding collision coverage, the average cost increased 6% during the year and the number of claims affecting this coverage
decreased 2% it is worth noting that the cost of this coverage has a direct relation with the exchange rate. The peso appreciated
1% in the last 12 months resulting in an average exchange rate of 19.17 pesos per dollar.

According to the Coordinator Office of Insured Risks (Oficina Coordinadora de Riesgos Asegurados, OCRA, as per its acronym
in Spanish) during the year, car robbery to insurance companies in Mexico continued to increase. A total of 93,354 vehicles were
stolen in that period, 2.9% more when compared to 2017. Nevertheless, car recovery increased by 6.0%.

The total theft coverage decreased its average cost by 1% while the number of claims affecting this coverage increased 10%.

Agreements with medical suppliers and having an in-house legal structure have proven to be key for cost controls. These
measures have helped reduce average cost per claim for the medical and legal expenses coverages, in 5% and 11%
respectively; despite inflation in Mexico being 4.83%.

Claims ratio for the quarter was 62.3% and 66.2% for the year.

Operating Expenses

The operating expenses figures were above prior year base, it showed an increase of 39.7% in the quarter and 83.4% in a
cumulative basis. Mainly explained by a $134 million one-time benefit in 2017 for the reimbursement of premiums by a
reinsurance company, and during 2018 higher fees paid to office representatives and employee profit sharing.
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Operating ratio for the quarter was 4.2% and 4.5% YTD.

Underwriting Result

Underwriting profit for the quarter was $791 million, a 69.0% increase versus 4Q17. The underwriting result for the year reached
$1,734 million an increase of $956 million versus 2017. The combined ratio stood at 87.3% for the quarter and at 92.5% for the
year, the underwriting margin (underwriting result /earned premiums) was 9.2% and 5.5% respectively.

Achieving an underwriting result above 2 times higher than in 2017 reflects great pricing discipline and a correct cost
containment program to maintain profitable the operations of the company.

Comprehensive Financial Income

During the 4Q18 the comprehensive financial income reached $133 million, a decrease of 72.1% and amounted to $1,717 for
2018, figure 6.1% lower than the one registered last year. The decrease that the investment portfolio suffered the last quarter is
mainly explained by the volatility and soft performance of the Mexican market.

Equity portfolio has shown a defensive position as it had a positive return significantly above of the Mexbol or IPC Index'
performance that by December 31st had a negative return of 15.6%. Compared to the 4Q17, allocation in equities moved from
18% of the total portfolio to 17%, figure lower than the 35% established as an internal limit. The strategy for this type of
instruments remains focused in companies listed in the Mexican Stock Exchange that generate long term value.

The return on investment for the quarter was 0.2% and 4.6% YTD.

Taxes

During the quarter the company recorded $266 million and $1,023 million taxes for the year; figures are significantly above same
periods of 2017 behind a particularly low effective tax rate reflecting some deferred taxes corrections.  We believe 2018 effective
tax rate of 28.8% is more in line with the on-going operation of our business.

Net Result

The net result for the quarter amounted to $658 million, figure almost 22% below the reported during the same quarter of the
previous year. With an underwriting result of $1,734 million, a comprehensive financial income of $1,717 million and $1,023
million in taxes, the company registered a net result of $2,428 million, an increase of 17.7% that favorably compares to the
amount registered in by the end of 2017.

The LTM ROAE was 28.5%. This return comes from an operating ROAE of almost 14.4% and a financial ROAE of 14.2%.

Investments

Investments amounted to $28,936 million, an increase of 11.5%. This item comprises: securities, overnight, cash and cash
equivalents, loans portfolio and property.

Technical Reserves
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Technical Reserves reached $36,173 million, an increase of 10.1% as a consequence of a 7.4% hike in unearned premiums
reserves and 17.8% in the reserve for outstanding obligations.

Solvency

Quálitas recorded a solvency margin of $4,585 million, which represents a solvency margin of 226%. The company paid a cash
dividend of $304.5 million in April.

Share Buyback Program

The main objective of the Share Buyback Program is to give liquidity to the stock by performing as a second market maker,
purchasing and selling its own shares at market value. During the fourth quarter this program executed 8.6% of Q* operations
and 26.2% in a cumulative basis.

The remaining resources for the Share Buyback Program as of the end of December 2018 was 11.1. No shares from the
buyback program have been canceled after the General Shareholders' Meeting held on April 18th where it was approved to
cancel 15 million shares, 3.3% of the former 450 million shares outstanding, that were in the companies' treasury, since then 435
million shares conform the stockholders' equity.

Performance of the stock (BMV: Q*)

The company moved from the 54th place in December 2017 to the 48th as of December 2018 in the marketability index of the
Mexican Stock Exchange (BMV). Since March, Q* is classified as a high marketability stock.

Since September 24th, Q* is part of the sample of the FTSE BIVA of BIVA (Bolsa Institucional de Valores, Institutional Securities
Exchange as per its acronym in Spanish) which is an index designed to reflect the performance of Mexican liquid companies,
which are components of the FTSE Mexico All Cap Index.

Sustainability

Quálitas considers that being sustainable in environmental, social and governance matters is crucial for its business continuity. It
is very focused on the financial and non-financial dimensions of the company. The corporate sustainability strategy is becoming
more aligned to the core business of the company always in line with its corporate social responsibility model and its
commitments with all stakeholders.

During the quarter the company ran some campaigns addressing different stakeholders:

»To promote the Corporate Code of Ethics and Conduct a campaign was carried out aimed to create awareness of this
document among our agents and promoters.

»We continued with the project of spreading road safety messages and infographics through various communication channels,
including the Quálitas Road Safety website. In addition, this quarter we published articles to promote safe driving among
pregnant women.

»We were present in discussion panels on topics such as Mandatory Insurance as an instrument of protection, Physical-
Mechanical Inspection and Vehicle Verification and Technologies for Road Safety.

»Within Quálitas Road Safety Campaign we continued with the projections of the "Road to Safety Tour", this quarter we made
the "Road Show" presentation in a school in Mexico City were we had an assistance of 2,880 people counting students,
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teachers and administrative staff.

»To increase our employees' knowledge of financial education and budgeting topics, we continue with the Financial Education
Program, carrying out different workshops and delivering financial culture materials.

»During December we carried out a toy collection in all of our offices to deliver them to underprivileged children on "Día de
Reyes".

Guidance 2019

Growth in Premiums Written: 5-7%

Growth in Premiums Earned: 7-9%

Acquisition Ratio: 22-24%

Claims Ratio: 68-69%

Operating Ratio: 3-4%

Combined Ratio: 93-97%

Underwriting Margin (underwriting result. / premiums earned): 3-4%

Return on Investments: Annual average of Banxico's interest rate* + 320/350 million pesos of Premiums Surcharge

Average invested assets, float: $29,000-$30,000 million

* As of the date of this report Banxico's interest is 8.250%.

Note: Guidance may vary due to changes in macroeconomic conditions of the countries in which Quálitas operates.

Investor Relations Contact

Andreina Incandela
aincandela@qualitas.com.mx
T: +52 (55) 1555-6104

María Fernanda Escobar
mfescobar@qualitas.com.mx
T: +52 (55) 1555-6175
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